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SECTIONA(20MARKS)
Attemptallquestions
1.JohnNapierinventedcalculatingrodscalled

A.Calculators
B.Napier’sbones
C.Arithmeticmachine
D.Napier’srods

2.Whichofthesegenerationsintheevolutionofcomputersischaracterizedby
theuseofverylargeintegratedcircuits?
A.Firstgeneration
B.Secondgeneration
C.Thirdgeneration
D.Fourthgeneration

3.Whichoftheseistheeasiesttocarryfrom oneplacetoanother?
A.Supercomputers
B.Mainframe
C.Minicomputers
D.Laptops

4.Theabilityofcomputerstohandlemorethanonetaskiscalled?
A.Mobility
B.Versatility
C.Analog
D.Multiple

5.Tangiblecomponentsofacomputerarecalled?
A.Equipment
B.Hardware
C.Software
D.Liveware

6.HowmanybitsarefoundinthewordMAD?
A.3
B.8
C.12
D.24

7.Whichofthefollowingisagroupofoperatingsystems?
A.DOS,WindowsNTandUNIX
B.Lotus,windows98andExcel
C.Spreadsheet,LinuxandDOS
D.WindowsNT,DOSandword

8.Formattingadiskdoesoneofthefollowing.
A.Makesthelettersbold
B.Changesthefonttype
C.Erasesthecontent
D.Increasestheindent

9.Whichofthefollowingaredoneinwordprocessing?
A.Writingletters,formattingdisksandprocessinggraphics



B.Creating,savingandprintingofdocuments.
C.Printingofdocuments,informationsharingandprocessingwork
D.Documenting,processingandsendinginformation

10.Whichofthefollowingutilitiescanprovidewordsthathavethesame
meaning?
A.Spellchecker
B.Autocorrect
C.Thesaurus
D.Grammarchecker

11.Inspreadsheets,rowsandcolumnsintersecttoform?
A.Cells
B.Workarea
C.Cellpointer
D.Cellarea

12.Inspreadsheets,Row6andColumnDform acellreference?
A.6D
B.D6
C.6:D
D.D:6

13.Theelectronictransferoftextmessagesfrom onegeographicallocationto
anotherusingcomputerisreferredtoas;
A.Internetcommunication
B.Electronicmail
C.Downloading
D.Uploading

14.Whichofthefollowingisaprimarydatabasestructure?
A.Form
B.Query
C.Report
D.Table

15.Whichoneofthefollowingsoftwaredisplaysslidesasanoutput?
A.Presentation
B.Wordprocessing
C.Spreadsheets
D.Internetexplorer

16.Whichisthemostappropriatedatatypeforaphotographinadatabase?
A.Texts
B.Hyperlink
C.OLEobjects
D.Field

17.Whichoneofthefollowingstatements,bestexplainstheterm “Internet”?
A.E-mail
B.Internationalconnections
C.Globalconnectionofcomputers
D.Globalization.

18.Whatdoesaslidemasterdo?



A.Itcontrolssoundandtransition
B.Itcontrolsanimation
C.Itcontrolsgraphicsandmovies
D.Itcontrolscertaintextcharacteristicsandbackground

19.Whichofthefollowingcanbeusedinwebpublishing?
A.Slidemaster
B.E-mail
C.Hyperlinks
D.LAN

20.Ascomputertechnologyadvances,
A.Thesizeofcomputersalsoadvances
B.Thesizeofcomputersreduces
C.Thesizeofcomputersremainnormal
D.Thecostofcomputerswillbehigh

SECTIONB(60MARKS)
Attemptanyfourquestions

21.(a)RAM andROM aretwodifferenttypesofmemoryfoundinacomputer.
(i) WhatdotheabbreviationROM andRAM standfor? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii) StatetwodifferencesbetweenROM andRAM. (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(iii) Whereiseachofthisapplied? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)CompactDisc-ROM devicesarenowusedtostoregames,statethree
advantagesandonedisadvantageofsupplyinggamesontheabovementioned
devices. (04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)(i)Statefourprecautionswhichshouldbetakentopreventvirusesfrom
affectingcomputers.
(04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(ii)Explaintheterm computervirus. (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
22.Staffinafirm ofSolicitorsusestypewritersforalllettersandforms.Thefirm

decidestointroducewordprocessorstomaketheofficeworkmoreefficient.
(a)Statethreereasonswhythischangemayworrysomeofficestaff? (03

marks)
……………………………………………………………………………………………………………………………………………



……………………………………………………………………………………………………………………………………………
……
(b)Aftersometime,mostofthestafffindsoutthatthewordprocessorsmake

theirjobseasier.Mentionthreereasonswhytheirjobsaremadeeasier?
(03marks)

……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)Whatwordprocessorsfunction,wouldyouuseto;

(i) Makeheadingsmoreobvious (01mark)
………………………………………………………………………………………………

(ii) Typeanaddressattherightofadocument. (01mark)
………………………………………………………………………………………………

(iii) Produceadraftdocumentwithspacebetweenthelines. (01
mark)

………………………………………………………………………………………………
(iv) Tomakechangestoadocumentinthefollowingway;Italicing,

changingfontcolorandunderlining.
(01mark)

………………………………………………………………………………………………
(d)……………..……isawordprocessorthatusesONLYakeyboardinitsoperation?

(01
mark)

(e)Whatisthedifferencebetweenlowercaseanduppercase. (02
marks)

……………………………………………………………………………………………………………………………………………
…………………………………………………
(f)Explainwhatismeantbytheterm “SaveAs”? (02

marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
23.Thespreadsheetbelowshows“THEKATUNKUMACOLLEGESHOPSALES”

1 A B C D E F G H
2 THEKATUKUMACOLLEGESHOPSALES
3 Day I.C Sale

s
Costs Incom

e
Profit Profit

%
Donatio
n

4 Monday William 45 $15.5
0

$15.5
0

$4.2
0

$27.10 $1.05

5 Tuesday Katherine 53 $18.6
3

$18.6
3

$5.8
5

$31.24 $1.46

6 Wednes
day

Jennifer 37 $11.8
0

$11.8
3

$3.9
7

$31.24 $0.99

7 Thursda
y

Christoph
er

$21.2
0

$21.2
0

$5.4
5

$34.58 $1.36

8 Friday Joanna 64 $19.2
5

$19.2
5

$5.6
5

$25.71 $1.41



9 Total 271 $86.0
6

$86.0
6

$25.
09

$29.35 $6.27

1
0

Average 54.1 $17.2
1

$17.2
1

$5.0
2

$29.15 $

TheShopsalesspreadsheetshowingtheresultofchangingacharitypercentage

to25%

(a)StatetheentryforthecellbelowG5 (01mark)
………………………………………………………………………………………………
(b)(i)Whatistheformulausedtocalculatethetotalcost? (01

mark)
………………………………………………………………………………………………

(ii)FindtheentryinC7 (01mark)
………………………………………………………………………………………………
(c)Iftherangeofcellsfrom A4toA8isA4:A8,giventherangefor
(i) ThefourcellsbelowG7 (02marks)
………………………………………………………………………………………………
(ii) ThefourcellstotheleftofG7 (02marks)
………………………………………………………………………………………………

(iii) Whatelsecanyouputinspreadsheetscellsbesidestextandnumbers?

(01mark)
………………………………………………………………………………………………
(d)Namethreedifferentoperations,whichyouwouldexpectinaspreadsheet

cell?
(03marks)

……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(e)Namethreedifferenttypesofnumberformatyouwouldexpectina

spreadsheetcell?
(03marks)

……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
24.(a)Whatismeantbythefollowingterms
(i) E-mail (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii) Internet (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)ExplainbrieflyhowtheInternetcanbeusedasalearningtool. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………



……
(c)Mention
(i)FouradvantagesoftheInternet (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(ii)FourdisadvantagesoftheInternet (04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
25.(a)Listfiveexamplesofdatatypesthatcanbeinarecord. (05

marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………

(b)Outlinethefunctionofeachofthedatatypeslistedin(a)above(05marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
………………………………………………………………………………………………
(c)Differentiatebetweenafieldandanattribute,giveanexampleofeach.(02

marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(d)Outlinetheimportanceofaprimarykeyinadatabase. (01
mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
26.(a)Whatismeantbythefollowingterms
(i) HTML (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii) Website (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Statethreeadvantagesofwebpublishing. (03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)Describehowawebpageisasourceofinformation. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………



(b)WhatisthedifferencebetweenWWW andWebpage. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
SECTIONC(20MARKS)
Attemptanyonequestion
27.Youaregivenanassignmenttocreate,designandpresentapolioawareness

presentation.Howdoyoucarryouttheabove? (20
marks)

28.“Computershavechangedtoday’swaysoflife”.Discuss. (20marks)
29.“Computersarerequiredbothasatoolandasanoccupation”Discuss.

(20marks)

SOLUTIONSTOUNEB2000
SECTIONA(20MARKS)
1. B 6 D 11 A 16 C
2. D 7 A 12 B 17 C
3. D 8 C 13 B 18 D
4. D 9 B 14 D 19 C
5. B 10 C 15 C 20 B
SECTIONB

30.(a)RAM andROM aretwodifferenttypesofmemoryfoundinacomputer.
(i) WhatdotheabbreviationROM andRAM standfor? (02

marks)
 ROM StandsforReadOnlyMemory
 RAM StandsforRandom AccessMemory

(ii) StatetwodifferencesbetweenROM andRAM. (02
marks)

RAM ROM

 RAM isreadandwrite  ROM isreadonly

 RAM isvolatile  ROM isnonvolatile

 RAM canbeincreased  ROM isnotnormallyincreased

 RAM istemporary  ROM ispermanent

(iii) Whereiseachofthisapplied? (02marks)
 ROM isusedtostoresoftwareandconfigurationsusedinbootingacomputer.
 RAM isusedtostoreprogramsapparentlyusedwhenthecomputeris

working.



(b)CompactDisc-ROM devicesarenowusedtostoregames,statethree
advantagesandonedisadvantageofsupplyinggamesontheabovementioned
devices. (04marks)
Advantages
 Acompactdiscismoreportablethanotherstoragedevices
 Thegamesarepermanent(ROM cannotberubbedoff)
 Canbestoredforalongtime
 Itcanlastupto50yearswhenproperlycared
 Itcancontaintext,graphics,videosandsound
Disadvantages
 Canbeattackedbyavirus
 Canbescratchedhencedistortion
 Somekindsofcompactdiscsarereadonly(CD-ROM andDVD-ROM)
(c)(i)Statefourprecautionswhichshouldbetakentopreventvirusesfrom
affectingcomputers.
(04marks)
 Ensureyourcomputerhasthelatestanti-virus
 Ensurethatyouranti-virusprogram isactuallyswitchedon
 Ensurethatthee-mailisfrom atrustedsourcebeforeopeningit
 Neverstartupacomputerwithaninfectedfloppydiskinthefloppydrive
 Scanallfloppydisksandfilesforpossiblevirusinfectionbeforeopening

them

(ii)Explaintheterm computervirus. (01mark)
Acomputervirusisaprogram designedtoalterthewayyourcomputerfunctions,
withoutyourknowledgeorconsent.
22.(a)Staffinafirm ofSolicitorsusestypewritersforalllettersandforms.The

firm decidestointroducewordprocessorstomaketheofficeworkmore
efficient.Statethreereasonswhythischangemayworrysomeofficestaff?

(03marks)
 Itcouldcauseanemploymenttothem
 Theycouldbecomputerilliterate
 Themaintenancecostsarehigh
(b)Aftersometime,mostofthestafffindsoutthatthewordprocessorsmake

theirjobseasier.Mentionthreereasonswhytheirjobsaremadeeasier?
(03marks)

 Itmakesworkeasy
 Itcanstoreworkforfutureuse
 Itcanprintworkofbetterquality
(c)Whatwordprocessorsfunction,wouldyouuseto;

(v) Makeheadingsmoreobvious (01mark)
Bold

(vi) Typeanaddressattherightofadocument. (01mark)
Rightalign



(vii) Produceadraftdocumentwithspacebetweenthelines. (01
mark)

Linespacing
(viii) Tomakechangestoadocumentinthefollowingway;Italicizing,

changingfontcolorandunderlining. (01
mark)

formatting
(d)……………..……isawordprocessorthatusesONLYakeyboardinitsoperation?

(01
mark)
DOSEditor
Wordperfect
(e)Whatisthedifferencebetweenlowercaseanduppercase. (02
marks)
Uppercaseiscomposedofcapitallettersandlowercaseiscomposedofsmall
letters
(f)Explainwhatismeantbytheterm “SaveAs”? (02
marks)
Thisisadocumentusedtoeffecttheprocessofsavingdocumentsfrom the
memorystoragetoapermanentstorageorfrom onedrivetoanotherandalso
whenchanginganameofadocumenttoanother.

23.Thespreadsheetbelowshows“THEKATUNKUMACOLLEGESHOPSALES”
1 A B C D E F G H
2 THEKATUKUMACOLLEGESHOPSALES
3 Day I.C Sales Costs Income Profit Profit% Donation
4 Monday William 45 $15.50 $15.50 $4.20 $27.10 $1.05
5 Tuesday Katherine 53 $18.63 $18.63 $5.85 $31.24 $1.46
6 Wednesda

y
Jennifer 37 $11.80 $11.83 $3.97 $31.24 $0.99

7 Thursday Christopher $21.20 $21.20 $5.45 $34.58 $1.36
8 Friday Joanna 64 $19.25 $19.25 $5.65 $25.71 $1.41
9 Total 271 $86.06 $86.06 $25.0

9
$29.35 $6.27

10 Average 54.1 $17.21 $17.21 $5.02 $29.15 $

TheShopsalesspreadsheetshowingtheresultofchangingacharitypercentage

to25%

(a).StatetheentryforthecellbelowG5 (01mark)
$31.24
(b)(i)Whatistheformulausedtocalculatethetotalcost? (01
mark)
=sum(D4:D8)

(ii)FindtheentryinC7 (01mark)
=sum(C4:C8)–(C4+C5+C6+C8)
(c)Iftherangeofcellsfrom A4toA8isA4:A8,giventherangefor
(i) ThefourcellsbelowG7 (02marks)
G8:G11



(ii) ThefourcellstotheleftofG7 (02marks)
G7:K7
(iii) Whatelsecanyouputinspreadsheetscellsbesidestextandnumbers?

(01mark)
 Formulas
 Alphanumeric

(d)Namethreedifferentoperations,whichyouwouldexpectinaspreadsheet
cell? (03
marks)

Symbol Description example
 () Parentheses =B3*(B1+B6)
 * Multiplication =B2*C6
 / Division =(B3/C9)
 + Addition =(B3+C5)
 % Percentage =C5*75%
 - Subtraction =(C3-C6)
 ^ Exponential =B3̂5

(e)Namethreedifferenttypesofnumberformatyouwouldexpectina
spreadsheetcell?

(03marks)
 General
 Number
 Currency
 Date
 Time

 Percentage
 Fraction
 Accounting
 Custom
 Special

24.(a)Whatismeantbythefollowingterms
(iii) E-mail (02marks)
Thisisthetransferofelectronicmessagesfrom onegeographicallocationto
anotherusingcomputersandrelatedcomputerizeddevices.
(iv) Internet (02marks)
Thisistheglobalconnectionofcomputerswherebyaccesstoinformation
worldwideisenhanced.
(b)ExplainbrieflyhowtheInternetcanbeusedasalearningtool. (03
marks)
 ComputerAssistedInstructions(CAI),sothatteacherscanusecomputers

andotherITequipmenttopresentteachingmaterialsinamoreinteresting
way.

 ComputerAssistedLearning(CAL),sothatstudentscanusecomputersand
appropriatesoftwaretolearnattheirownpace.

 ComputerAssistedAssessment(CAA),whichmayreducethetimeand
labourtomarktheanswerscripts.

 Distancelearningthroughcomputer–basedtrainingandWeb–based
training.



 Electroniclibrarysystem forsearching,borrowingandreturningbooks.
 TheschoolAdministrationandmanagementSystem (SAMS)forkeeping

recordsofstudentsandproducingreportcardsorotherrelateddocuments.
(c)Mention
(i)FouradvantagesoftheInternet (04
marks)
 Enhancementofcommunication
 Accesstoinformationworldwide
 Shopforgoodsandservices
 Provideinformationtothepublic
(ii)FourdisadvantagesoftheInternet (04marks)
 Thereisnoprivacyforinformation
 Informationcontrolislimited
 Illegalmaterialisinplenty
 Piracy
25.(a)Listfiveexamplesofdatatypesthatcanbeinarecord. (05

marks)
 Memo
 Text
 Number
 Date/Time
 Currency
 Auto-number

 OLEObject
 Hyperlink
 Lookupwizard
 Logical/Booleandatatypes

(Yes/No.True/False)

(b)Outlinethefunctionofeachofthedatatypeslistedin(a)above(05marks)
 Texttypewhichmayholdletters,numbersorspecialcharacters
 Memotypewhichmaycontaintextofanytypeorlength
 Numerictypewhichmayholdday,monthandyearinformation
 Currencytypewhichmayholddollarandcentsamounts
 Booleantypewhichmayholdvaluesthatistrueorfalse
 OLEobjectforholdingpictures
(c)Differentiatebetweenafieldandanattribute,giveanexampleofeach.(02
marks)
Afieldisaunitofdatayetanattributeisagroupoffieldsorcolumnsinatable.
Examples:-
Afieldisaunitofdataconsistingofoneormorecharacterse.gYouraddress
name.
Attributeinrelationtodatabaseisacolumn
(d)Outlinetheimportanceofaprimarykeyinadatabase. (01
mark)
Aprimarykeyisusedtoensurethattherearenoduplicatefieldsinatable.
26.(a)Whatismeantbythefollowingterms
(iii) HTML (02marks)
HyperTextMarkupLanguageisalanguage(textcodes)usedontheInternet.
(iv) Website (02marks)



Isanelectronicpagethathaslinkswithotherpagesandcontainsinformation
anddata.
(b)Statethreeadvantagesofwebpublishing. (03marks)
 Easyaccesstoinformation
 Electroniccommerce(E-commerce)
 Easycommunication
(c)Describehowawebpageisasourceofinformation. (04
marks)
 Itisasourceofinformationintermsofresearchgettinginformationonthe

internet.
 Educationonlineconnectivity
 Advertisement
 Entertainment
(b)WhatisthedifferencebetweenWWW andWebpage. (04
marks)
WWW (worldwideweb)whichisasystem ofInternetserverthatsupportthe
hypertextmarkuplanguagedocumentsandawebpageisafileofinformation
storedonawebserver.
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SECTIONA(20MARKS)
1.Whichisthebestcharacterizesthemechanicalera(1623-1945)computer

evolution?
A.Napier’sbones
B.Programminglanguages
C.Leibnizcalculator
D.Multics

2.Apersonwhoaccessescomputersystem illegallyisreferredtoas?
A.Criminal
B.Pirate
C.Hacker
D.Wizard

3. Whichofthesebestdescribescategoriesofcomputerssystem?
A.Analoganddigitalcomputers
B.Microandanalogcomputers
C.WindowsandDOS
D.Digitalandmainframecomputers

4.Thefollowingarepossiblewithacomputerexcept?
A.Speedandversatility
B.Documentationandreportmaking
C.Scheduling
D.Thinking

5.………………..isthepermanenttypeofmemoryfoundincomputersystems.
A.RAM
B.ROM
C.CPU
D.ALU

6.HowmanybitsarefoundinthewordINPUT?
A.5
B.35
C.40
D.56

7.Whichofthefollowingisasystem software?
A.Spreadsheet
B.BASIC
C.Linux
D.Microsoftword

8.Thefollowingarestoragemediaexcept?
A.Printer
B.CD-ROM
C.Tapes
D.Diskettes

9.Whichofthefollowingisanapplicationsoftware?
A.Windows



B.Computergames
C.COBOL
D.DOS

10.Inwordprocessingthefeaturewhereawordwhichdoesnotfitonaline
automaticallymovestothenextlineiscalled………………..
A.Carriagereturn
B.Entering
C.Scrolling
D.Wordwrap

11.…………………….istheintersectionofarowandacolumninspreadsheet
A.Apointer
B.Anaddress
C.Acell
D.Arecord

12.…………………….isanaddressthatdoesnotchangewhenaformulaiscopiedto
anotherlocationinspreadsheet.
A.Absoluteaddress
B.Relativeaddress
C.Mixedaddress
D.Formulaaddress

13.Acomputerservicethatenablesuserstosendorreceivemessagesiscalled.
A.Internet
B.WWW
C.Browsing
D.E-mail

14.Anetworkthatconnectscomputersinthesamebuildingiscalled
A.BUS
B.LAN
C.WAN
D.MAN

15.………………isthebestforcreating,sortingandretrievinglargevolumesof
relatedinformation.
A.Microsoftword
B.Database
C.Ane-mail
D.Awordfile

16.Identifyoneofthefollowingthatisanoddoperationofdatabase.
A.Creatingslides
B.Creatingadatabasestructure
C.Definingfields
D.Calculatingstatisticsforgroupsofrecords

17.Thefollowingaredoneusingapresentationsoftwareexcept.
A.Creatinganorganizationalchart
B.Creatinggraphicobjects
C.Creatingaquery
D.Addingvideoclips



18.Identifyoneofthesethatrepresentanapplicationofapresentationsoftware.
A.Displaysane-mailmessage
B.Desktoppublishing
C.Printingandaddressingsetofletters
D.Avisualaidtoenhancecommunication

19.Thefollowingbestdescribesthepurposeofawebpage
A.MakingmoneyontheInternet
B.CreatingawarenessaboutsomethingontheInternet
C.UploadingfilesontheInternet
D.Downloadingfilesfrom theInternet

20.WhichoftheseislikelytohappeninfutureabouttheInternet?
A.Veryexpensive
B.Fasterconnection
C.Fewerusers
D.Extensiveuseofwires

SECTIONB(60MARKS)
Attemptanyfourquestions

21.(a)Whatismeantbytheterm computergeneration? (01
mark)

……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Statefivedifferencebetweenthefirstandfourthgenerationofcomputers.

(05marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
(c)(i)DefineDigitalComputers? (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Givetwomaindifferencesbetweendigitalandanalogcomputers. (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(d)(i)WhatiscomputerHardware. (01
mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Listfiveexamplesofhardwaredevices. (05
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
22.(a)WriteDOSinfull. (01mark)



………………………………………………………………………………………………
(b)StatefourdifferencesbetweenDOSandWindows. (04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)(i)Defineapplicationsoftware. (01
mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Giveanytwodistinctionsbetweenwordprocessinganddesktoppublishing.

(02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(d)Statefourusesofawordprocessor. (04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
23.(a)Definethefollowingterms.

(i) Internet (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………

(ii) Intranet (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)GivetwodifferencesbetweenInternetandIntranet. (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(c)ExplainthefollowingInternetterms.
(i)TCP (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)IRC (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(d)Statethreefactorsaffectingcomputercommunicationspeedoverthe

Internet.
(03marks)

……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(e)MentionfourrequirementsneededtoconnecttotheInternet. (04

marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………



……………………………………………………………………………………………………
24.(a)Whatisthemeaningoftheseterms?

(i) Worksheet (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………

(ii) Activecell (01
mark)

……………………………………………………………………………………………………………………………………………
…………………………………………………
Thespreadsheetbelowshowssalesofasecondhandclothstoreinagiven
week.Answerquestions(b)to(d)onthespreadsheet.
A B C D E F
1 SECONDHAND–CLOTHSTORE
2 Day Dept Units

Sold
CostPrice
($)

Sellingprice
($)

Profit($)

3 Monday Shirts 46 16.50 20.00 3.50
4 Tuesday Shirts 60 18.70 30.00 12.00
5 Wednesday Shirts 36 11.40 16.00 …….
6 Thursday Shirts ……. 21.30 26.00 5.13
7 Friday Shirts 60 19.25 21.00 2.65
8 Totals 300 87.15 115.63 29.43
9 Average 60 17.43 23.13 5.90
(b)StatetheentryforcellE6 (01
mark)
………………………………………………………………………………………………
(c)Whatistheformulausedtocalculatethe;
(i)Totalsfor

 Unitssold (01mark)
………………………………………………………………………………………………

 Selling (01mark)
………………………………………………………………………………………………

 Profits (01
mark)

………………………………………………………………………………………………
(ii)Averagefor
 Unitssold (01mark)

………………………………………………………………………………………………
 Costprice (01mark)

………………………………………………………………………………………………
 Selling (01mark)

………………………………………………………………………………………………
(d)Findentries

o F5 (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………



o C6 (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(e)Statetwoexamplesofspreadsheetprograms. (02
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……

25.(a)Explainthemeaningofthefollowingdatabaseterms
(i) Forms (01mark)

……………………………………………………………………………………………………………………………………………
…………………………………………………

(ii) Query (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Differentiatebetween;
(i)Afieldandarecordinadatabase (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Giveanexampleofeach

 Field (01mark)
………………………………………………………………………………………………

 Record (01mark)
………………………………………………………………………………………………
(c)Howwouldyoudothefollowingusingawordprocessor?
(i)Putspacebetweensentences (01mark)
………………………………………………………………………………………………
(ii)Putatitle/headinginthemiddleofaline (01
mark)
………………………………………………………………………………………………
(iii)Makechangestoadocument (01mark)
………………………………………………………………………………………………
(iv)Getahardcopyofadocument (01
mark)
………………………………………………………………………………………………
(d)Statethreedifferencesbetweenfloppydisksandcompactdisks. (03
mark)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
26.(a)Explainthefollowing

(i) HTML (02marks)



……………………………………………………………………………………………………………………………………………
…………………………………………………

(ii) Website (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………

(iii) WWW (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)(i)Whatisawebpageaddress? (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Giveanytwoexamplesthatqualifyaswebpageaddress. (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………

(c)(i)WhatisthedifferencebetweenawebpageandanHTML? (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)WriteURLinfull? (01mark)
………………………………………………………………………………………………
(iii)Outlinethreeprecautionsthatshouldbetakeninacomputerlaboratory.(03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
SECTIONC(20MARKS)
Attemptanyonequestion
27.WhataretheadvantagesanddisadvantagesofInternetinbusinesstoday?

(20marks)
28.Explainbrieflyfiveadvantagesandfivedisadvantagesofusingcomputers.

(20marks)
29.(a)Whatisacomputervirus? (02marks)

(b)Explainhowcomputervirusesarespread. (18
marks)



SOLUTIONSTOUNEB2002
SECTIONA(20MARKS)
1. C 6 C 11 C 16 A
2. C 7 C 12 A 17 C
3. A 8 A 13 D 18 D
4. D 9 B 14 B 19 B
5. B 10 D 15 B 20 B
SECTIONB

1.(a)Whatismeantbytheterm computergeneration? (01
mark)
 Computergenerationisthetechnologicaladvancementwhichhasbeen

classifiedintofourgenerations
(b)Statefivedifferencebetweenthefirstandfourthgenerationofcomputers.

(05marks)
FIRSTGENERATION FOURTHGENERATION

 Vacuum tubesforinternal
operation

 Large-scaleandverylargescale
integrationforinternaloperation

 Magneticdrumsforprimary
memory

 SDRAM chipsforprimary
memory

 Limitedprimarymemory  Pentium ivhaveminimum of
128MBofmemory

 Lowinputprocessingspeedand
reality

 Fourthgenerationcomputers
havehighspeedsofprocessing



rangingfrom 2.0MHZto3.0MHZ

 Increaseduseofhighlevel
languages

 Avarietyofhighlevel
programminglanguagesand
OOPlanguage

 Programmingsystem  Fourthgenerationcomputers
neednospeciallanguagefor
eachprocessor

(c)(i)DefineDigitalComputers? (01mark)
 Digitalcomputersarecomputerswhichproducetheirinformationinbinary

codes.
(ii)Givetwomaindifferencesbetweendigitalandanalogcomputers. (02
marks)
Digitalcomputers Analogcomputers
Producedataindiscreteform Producedataincontinuousform
Notcontinuous(discretepulse) Continuousvoltage
Canonlyhaveoneoftwovoltagelevels Canhaveanyvoltagelevels
Voltagejumpsbetweenlevels Wavevoltageastimeprogress

(d)(i)WhatiscomputerHardware. (01mark)
 Thesearephysicalpiecesofequipmentcomprisingofelectronicand

electromechanicalpartsofthecomputer.

(ii)Listfiveexamplesofhardwaredevices. (05
marks)
 Inputhardwarelikemouse,keyboard
 Storagehardwarethatisprimaryandsecondary
 Outputhardwaresuchasprintersandplotters
 Communicationshardwarelikemodemsandcables
2.(a)WriteDOSinfull. (01mark)
 DiskOperatingSystem
(b)StatefourdifferencesbetweenDOSandWindows. (04marks)
DOS-Commandlineinterface Windows-Graphicaluserinterface
Acommandlineinterfacetakesup
littlememoryanddoesnotrequirea
veryfastprocessor

Graphicaluserinterfaceneedsor
requiresmorememoryaswellasafast
processor

Operationisfastbecausecommands
canbeentereddirectlythroughthe
keyboard.

Operationsinawindowenvironment
dependonthepowerfulnessofthe
processorwith3.1

Manycommandscanbegrouped
togetherasabatchfilesothat
repetitivetaskscanbeautomated

Itisdifficulttoautomatefunctionsfor
expertusers

Commandshavebememorized Graphicaluserinterfaceisuserfriendly
becauseitiseasytolearnandwork
with.



Commandshavebememorized Commandsneednottobememorized
becausethecommandsare
representediniconsandpictures

(c)(i)Defineapplicationsoftware. (01
mark)
Applicationsoftwarereferstoprogramsthatperform specifictasksforusers.
(ii)Giveanytwodistinctionsbetweenwordprocessinganddesktoppublishing.

(02
marks)
Wordprocessorsareusedtocreate,edit,format,saveandprintdocumentsthat
containtextandgraphicswhileDesktoppublishingsoftwareisusedtodesign
andproducecomplicateddocumentsthatcontaintext,graphicsandbrilliant
colors.
Texteditorsaresimplewordprocessorsandaregenerallyusedtotypewithanti-
specialformattingaremainlyusedtowritesmallnotes,memosandprograms
whileDTPisidealfortheproductionofhighqualitycolordocumentssuchas
newsletters,catalogs,textbooksandannualreports.
(d)Statefourusesofawordprocessor. (04marks)
 Letters
 Memos
 Reports
 Mailingreports

3.(a)Definethefollowingterms.
(iii) Internet (01mark)

Internetisaworldwidecollectionofnetworkslinkedtogetherforresource
sharing.

(iv) Intranet (01mark)
Intranetisasmallversionoftheinternetusedwithinanorganization.

(b)GivetwodifferencesbetweenInternetandIntranet. (02
marks)
Internetisaworldwidecollectionofnetworkslinkedtogetherforresource
sharingwhileIntranetisasmallversionoftheinternetusedwithinan
organization.
(c)ExplainthefollowingInternetterms.

(i)TCP (01mark)
TCP–TransmissionControlProtocolisasetofrulesusedalongwithInternet
protocoltosendandreceivemessages.
(ii)IRC (01mark)
IRC–InternetRelayChattingisaserviceontheInternetthatallowsuserstochat
witheachotherbytypinglinesoftextonthecomputer.
(f)Statethreefactorsaffectingcomputercommunicationspeedoverthe

Internet.



(03marks)
 Thetransferrateoftransmissionmedium dependsonthemedium’s

bandwidthanditsspeed.
 Thetransferrateisthespeedoftransmittingdataandinformation.
 Capacityofhardware–hubs,switchesandnetworkinterfacecardshavetheir

ownmaximum speeds.
 Theserver–amountofRAM andthespeedoftheharddisk
 Locationofsoftwareandfiles–storingsoftwareontheworkstation’shard

disksreducenetworktrafficandspeedupperformance.
(g)MentionfourrequirementsneededtoconnecttotheInternet. (04

marks)
 AnISPtosupplytheInternet
 APC(computerwithanetworkcard)
 Networkoperatingsystem
 Abrowser(InternetexplorerorNetscapenavigator)
 Communicationmedia(Physicalcablesegtwistedpair,coaxialcableor

wirelesscommunicationegWirelessantenna,microwaveinfrared)
4.(a)Whatisthemeaningoftheseterms?

(iii) Worksheet (01mark)
Thisiscomposedofrowandcolumnsinaspreadsheetworkbook.

(iv) Activecell (01
mark)

Thisiswherethecursorisplacedataparticulartime.

Thespreadsheetbelowshowssalesofasecondhandclothstoreinagiven
week.Answerquestions(b)to(d)onthespreadsheet.

A B C D E F
1 SECONDHAND–CLOTHSTORE
2 Day Dept Units

Sold
CostPrice
($)

Sellingprice
($)

Profit($)

3 Monday Shirts 46 16.50 20.00 3.50
4 Tuesday Shirts 60 18.70 30.00 12.00
5 Wednesday Shirts 36 11.40 16.00 …….
6 Thursday Shirts ……. 21.30 26.00 5.13
7 Friday Shirts 60 19.25 21.00 2.65
8 Totals 300 87.15 115.63 29.43
9 Average 60 17.43 23.13 5.90
(b)StatetheentryforcellE6 (01
mark)
26.00
(c)Whatistheformulausedtocalculatethe;
(i)Totalsfor



 Unitssold (01mark)
=SUM(C3:C7)

 Selling (01mark)
=SUM(E3:E7)

 Profits (01
mark)

=SUM(F3:F7)
(ii)Averagefor
 Unitssold (01mark)

=AVERAGE(C3:C7)
 Costprice (01mark)

=AVERAGE(D3:D7)
 Selling (01mark)

=AVERAGE(E3:E7)
(d)Findentries

o F5 (02marks)
=(F8)–(F3+F4+F6+F7)
29.43–3.50+12.00+5.13+2.65
29.43–23.28

6.15
o C6 (02marks)

=(C8)–(C3+C4+C5+C7)
300–46+60+36+60

300–202
98

(e)Statetwoexamplesofspreadsheetprograms. (02
marks)

 Lotus1-2-3
 Microsoftexcel
 Applenumbers
 Openofficecalc
 Up-planner

5.(a)Explainthemeaningofthefollowingdatabaseterms
(iii) Forms (01mark)

Formsprovidealternativetotablesofdataentryandviewingrecords.
(iv) Query (01mark)

Queryisusedtolocatespecificrecordswithinthetableoraskquestionstoyour
database.
(b)Differentiatebetween;
(i)Afieldandarecordinadatabase (02
marks)
Afieldisacolumninatablethatcontainsaspecificpieceofinformationwithina
record.(Itisapieceofinformationinarecord)
Arecordisarowinatablethatcontainsinformationaboutagivenperson,



productorevent.(Anindividualentryinatable)
(ii)Giveanexampleofeach

 Field (01mark)
Firstname

 Record (01mark)
Claire
(c)Howwouldyoudothefollowingusingawordprocessor?
(i)Putspacebetweensentences (01mark)
Spacebar
(ii)Putatitle/headinginthemiddleofaline (01
mark)
Centre
(iii)Makechangestoadocument (01mark)
Edit
Getahardcopyofadocument (01mark)
Print
(d)Statethreedifferencesbetweenfloppydisksandcompactdisks. (03
mark)
Floppydiskette CDdisc
Storagecapacity1.44MB Storagecapacity640MB
Accessspeedisslowcomparedto
CompactDisk

Accessspeedisfastercomparedto
floppydisk

Notdurable Durableifkeptundertheright
conditions(noheat,dust,moistureand
scratches)

Cannothandlemultimediabecauseof
accesstime

Popularinstoringmultimedia

6. (a)Explainthefollowing
(iv) HTML (02marks)

HTMLisoneofthemainlanguagesusedtocreatewebpagesfortheInternet
(v) Website (02marks)

Websitesisacollectionofrelatedwebpages
(vi) WWW (02marks)

WWW isworldwidewebisasystem ofInternetserverthatsupportthehypertext
markuplanguagedocuments.
(b)(i)Whatisawebpageaddress? (02
marks)
Itisauniform resourcelocatorwhichisuniqueaddressofawebpage.
(ii)Giveanytwoexamplesthatqualifyaswebpageaddress. (02marks)

 http://www.mac.ac.ug
 http://www.yahoo.com
 http://www.google.co.ug

(c)(i)WhatisthedifferencebetweenawebpageandanHTML? (02
marks)
AwebpageisafileofinformationstoredonawebserverandanHTMLisoneof



themainlanguagesusedtocreatewebpagesfortheInternet.
(ii)WriteURLinfull? (01mark)
URL–Uniform ResourceLocator
(iii)outlinethreeprecautionsthatshouldbetakeninacomputerlaboratory.(03
marks)
 Switchonyourcomputerhardwarestartingfrom thewallsocketswitch,UPS

orstabilizer,computerthenprinter.
 Avoidmakingconnectionswhenpowerison
 Avoidabruptswitchingoffandonthecomputersystem
 Placethemicrocomputersinadustfreeenvironmentwithgoodventilation
 Amicrocomputershouldnotbeexposedtodirectsunlight
 Donotopenthecomputerforinsidecleaning,thisshouldbehandledbya

qualifiedpersonel.

Name………………………………..............Centre/IndexNo.………………/………….

Signature……………………………………………….
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INSTRUCTIONSTOCANDIDATES:

Writeyourname,signature,centreandindexnumberinthespacesabove.

ThispaperconsistsofthreesectionsA,B,andC.

SectionAcontains20compulsoryobjective-typequestions.Thecorrect

alternativeA,B,CorDagainsteachquestionmustbewrittenintheboxprovided

ontherighthandsideofeachquestion.

SectionBcontainssixstructuredquestions.Attemptanyfourquestions.
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intheanswerbookletsprovided.
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SECTIONA(20MARKS)

1.Whichofthefollowingbestdescribesacomputer?
A.Amachine
B.Electronicdeviceforinput
C.Electronicdeviceforinputandprocessing



D.Electronicdeviceforinput,processingandoutput
2.Howmanygenerationshavecomputersundergone?

A.One
B.Three
C.Four
D.Five

3.Whichofthefollowingarecategoriesofcomputers?
A.Analogandmicrocomputers
B.Digitalandminicomputers
C.Analoganddigitalcomputers
D.Miniandmicrocomputers

4.Whichofthefollowingisnotasetofcomputerperipherals?
A.Harddiskandfloppydiskettes
B.Printerandmodem
C.CD-ROM andmagnetictapesandwires
D.RAM andCPU

5.Whatisanoperatingsystem?
A.Acomputersystem
B.Asetoflogicalinstructiondirectingthecomputerwhattodo.
C.Softwaretoproducedocuments
D.Asetofpeopleoperatingacomputingacomputersystem.

6.Whichofthefollowingisagroupofoperatingsystem?
A.DOS,WindowsNT,Windowsc95/98andUNIX
B.Lotus1-2-3,DbaseIII,MsExcelandUNIX
C.Sortutility,mergeutilityandbackuputility
D.Wordperfect,backuputilityandDOS

7.Whichofthefollowingprocedurescanbeusedtoopenanexistingdocument?
A.Clicktheopenbuttononthestatusbar
B.Choosefileopen
C.Doubleclicktherightcolumnborderontheworksheetframe
D.Draggingthecolumnborderontheworksheetframe

8.Youcanusethemousepointertoplacetheinsertionpointanywhereinthe
documentwhenithastheshapeof…………..
A.
B.
C.
D.

9.Whichofthefollowingisnotamethodofadjustingcolumnwidthina
spreadsheet?
A.Format,columnwidthcommand
B.Edit,columnwidthcommand
C.Doubleclickingtherightcolumnborderontheworksheetframe
D.Draggingthecolumnborderontheworksheetframe

10.Ifthesignals(#####)fillacell,itmeans
A.Thecellisnotactive
B.Theformulaisimpossible



C.Thecolumnisnotwideenough
D.Youmustrecalculatetheformula

11.Internetisdefinedas?
A.Combinationofnetsinsideeachother
B.Connectionofacomputertoaprinter
C.Sourceofknowledge
D.Connectionofcomputerswithinoverlongdistancessharingresources.

12.WhatisWWW?
A.WorldWarWinners
B.WorldWineWines
C.WorldWideWeb
D.WorldWideWordprocessing

13.Whichofthefollowingarerelatedtodatabaseprograms?
A.Procedures,slideviewandrecord
B.File,records,fieldsandtype
C.Recordandanswers
D.Slidesanddatastructures

14.Afacilityinapresentationthatdetermineshowaslideisremovedfrom the
screenandanotherispresentedisknownas;
A.Animations
B.Rotation
C.Transition
D.Slideshow

15.Theeasiestwaytocreateapresentationslideisbyusinga
A.Animation
B.Rotation
C.Transition
D.Slideshow

16.Alinkis;
A.Bridge
B.Path
C.Finger
D.Connections

17.WhatisHTMLinfull?
A.Hypertransfermarkuplanguage
B.Hypertextmateriallanguage
C.Helptomaintainline
D.Hypertextmarkuplanguage

18.ArtificialIntelligenceis
A.Theabilityofcomputerstothinkandreasonlikehumans
B.Theabilityofcomputerstodowork
C.Manmadebrains
D.Makinghumanbrains

19.Ascomputertechnologyadvancesthephysicalsizeofcomputers;
A.Alsoadvances
B.Reduces



C.Remainnormal
D.Enlarges

20.Whichofthefollowingisacharacteristicoffourthgenerationcomputers?
A.Vacuum tubes
B.Transistors
C.Diodes
D.Integratedcircuits.

SECTIONB(60MARKS)
Attemptanyfourquestions

21.(a)Explainthefollowingtermsinrelationtoe-mail
(i)Subject: (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)To: (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(iii)CC: (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(iv)BCC: (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Statefouradvantagesofe-mailcommunicationoverordinarymail. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)(i)DistinguishbetweenInternetande-mail (04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(ii)Whatdothefollowingtermsstandforinfull
FTP (01mark)
………………………………………………………………………………………………
TCP (01mark)
………………………………………………………………………………………………
(iii)ExplainbrieflytheFTPservices (01
mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
……………………………………………………………………………………………………………………………………………
…………………………………………………
22.(a)Identifyfourtasksonecandowithacomputer. (04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………



(b)Listanyfourrequirementsneededtosetupalocalareanetwork(LAN).(04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)Stateanyfourfunctionsofanoperatingsystem. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(d)Listanythreeprogramminglanguages (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
23.(a)(i)Identifythreeprecautionsawebdesignershouldconsiderwhen

designingawebpage.
(04marks)

……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(ii)Whyisitnotgoodtohavealotofgraphicsonawebpage? (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Listfourqualitiesofagoodwebpage. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)GivethreeadvantagesofOpticfibrecableoverUTP(unshieldedtwistedpair)

(06
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
24.(a)(i)Whatisanapplicationpackage? (02

marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Whatisacustom madepackage? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)(i)Distinguishbetweencustom madeandoffshelfapplicationpackages.

(02marks)



……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Statethreeadvantagesofoffshelfpackages. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(iii)Statetwodisadvantagesofoffshelfpackages. (02
marks)
……………………………………………………………………………………………………………………………………………

…………………………………………………
(c)(i)Whatiswordprocessing? (01mark)
……………………………………………………………………………………………………………………………………………

…………………………………………………
(ii)Listthreewordprocessingapplicationpackages. (03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
25.(a)(i)Whatisavirus? (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Outlinethefourcommonwaysinwhichvirusesarespread. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(b)Statefourwaysusedtoprotectyourcomputeragainstviruses. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)Nameanythreevirusscanningsoftware. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Listanythreesymptomsofcomputerswithavirus (03marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
26.(a)Statefourmajorcharacteristicsofthethirdgenerationcomputers.(04

marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………



(b)Whatdoyouunderstandbythefollowingterms?
(i)Commandlineinterface (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
………………………………………………………………………………………………
(ii)Graphicaluserinterface (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(iii)Mechanicalcomputers (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(c)Givetwoexamplesofoperatingsystemswiththefollowing
(i)Commandlineinterface (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Givetwoexamplesofelectro-mechanicalcomputers. (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………

SECTIONC(20MARKS)
Attemptanyonequestioninthissection

27.“Aworldwithcomputerisnoworldatall”.Discuss. (20
marks)

28.WhatarethemeritsanddemeritsoflearningusingInternetoverusing
textbooklearning?
(20marks)

29.Juma,avillageboyexclaimed!,“Spreadsheetprogramsareuseless”Asa
computerstudentofcomputerstudiesconvincehim otherwise.



SOLUTIONSTOUNEB2003
SECTIONA(20MARKS)
1. D 6 A 11 D 16 D
2. C 7 B 12 C 17 D
3. C 8 C 13 B 18 A
4. D 9 B 14 C 19 B
5. B 10 C 15 B 20 D
SECTIONB

1.(a)Explainthefollowingtermsinrelationtoe-mail
(i)Subject: (01mark)
Thethemeoftheemailmessage
(ii)To: (01mark)
Carriestheaddressoftherecipient
(iii)CC: (01mark)
Enablescopiesoftheemailmessagetobesenttothethirdpartywhile
acknowledgingotherrecipients.
(iv)BCC: (01mark)
Enablescopiesoftheemailmessagetobesenttothethirdpartywithout
acknowledginganyotherrecipient.
(b)Statefouradvantagesofe-mailcommunicationoverordinarymail. (04
marks)
 Amessagecanbesentanywhereintheworldatthepriceofacall,without

havingtoleaveyourdesk.
 Speedofdelivery–themessagewillarriveinafewminutesandcanbe

pickedupthenexttimerecipientslookattheiremail.
 Abilitytosendtomultiplerecipients–themessagecanbesent

simultaneouslytoagroupofpeople.
 Itisveryeasytosendareplytoanemailassoonasitisreceivedusinga

replybutton.
 Largefilessuchasspreadsheetsandgraphicscanbesentasattachments.
 Lowcostthatischeap.
 Canbeusedforadvertising
 Assuranceofwhetherthemailhasbeendelivered
 Nouseofstamps
 Itsendsmultimedia
(c)(i)DistinguishbetweenInternetande-mail (04marks)
Internetistheworldwidecollectionofnetworkslinkedtogetherwhilee-mailisa
servicethatenablesexchangeofelectronicmessagesoverICTdevices.
(ii)Whatdothefollowingtermsstandforinfull
FTP (01mark)



FileTransferProtocol
TCP (01mark)
TransmissionControlProtocol
(iii)ExplainbrieflytheFTPservices (01
mark)
FTPenableslargefilestransferfrom aclientcomputertoaremoteandfrom a
remotetoaclientcomputer.
2. (a)Identifyfourtasksonecandowithacomputer. (04

marks)
 E-mailcommunication
 Wordprocessing
 Spreadsheetapplication
 Statisticalanalysis
 Entertainment
Others–saving,printing,storing,manipulatingdataandstudyguides.
(b)Listanyfourrequirementsneededtosetupalocalareanetwork(LAN).(04
marks)
 Huborswitch
 Communicationmedia
 Computers
 Routers

 Networkcards
 Networkoperatingsystem

software
 Powertorunthesystem

(c)Stateanyfourfunctionsofanoperatingsystem. (04
marks)
 Memorymanagement
 Processmanagement
 Devicemanagement
 Filemanagement
 Itactsasaninterfacebetweenthecomputeruserandthecomputer
 Schedulesjobs
(d)Listanythreeprogramminglanguages (03
marks)
 Pascal
 BASIC
 Java
 FORTRAN
 C+

3.(a)(i)Identifythreeprecautionsawebdesignershouldconsiderwhen
designingawebpage.
(04marks)

 Preciouscontent
 Useminimalgraphics
 Consumerrequirements
 Copyrightconsideration
 Takeintoaccountversionsofclientbrowsers



 Avoiduseofframes
(ii)Whyisitnotgoodtohavealotofgraphicsonawebpage? (02
marks)
 Itmaytaketoolongtoload
 Clientcomputermaysupportdifferentcolordepths
 Takesalotofspace
(b)Listfourqualitiesofagoodwebpage. (04
marks)
 itshouldloadquickly
 shouldhavefeedbacks
 shouldhaveawebpagetitleandabriefsummaryaboutthepage
 shouldhaveresourcestootherresources
 itshouldhavedateoflastupdate
 shouldhavegoodnavigationbuttons
(c)GivethreeadvantagesofOpticfibrecableoverUTP(unshieldedtwistedpair)

(06
marks)
 itismoreresistanttoexternalinterfaces
 ittransmitsmoredata–supportslargebandwidth
 fastdatatransmission
 thesignalisnotattenuationthatissignalsignalstrengthremainsconstant.
4.(a)(i)Whatisanapplicationpackage? (02

marks)
Applicationpackageisausersoftwareprogram designedtoaccomplishagiven
task.
(ii)Whatisacustom madepackage? (02marks)
Itisanapplicationprogram designedtomeetclients’particularneeds.
(b)(i)Distinguishbetweencustom madeandoffshelfapplicationpackages.

(02marks)
Acustom madeisdevelopedtomeetparticularneedsforenduserswhereasoff-
shelvesareofgeneralnatureandsolveneedswhicharecommoninnaturesuch
aswordprocessingandspreadsheets.
(ii)Statethreeadvantagesofoffshelfpackages. (03
marks)
 Betterdocumentation
 Morestandardized
 Largernumberofusers
 Fewermodifications
 Relativelyinexpensive
 Readilyavailable
 Theycanbecustomized
 Havelesserrors
(iii)Statetwodisadvantagesofoffshelfpackages. (02
marks)



 Lockintosoftwarevendors
 Inflexibilityintheapplicationpackage
(c)(i)Whatiswordprocessing? (01mark)
Itisaprocesswheretextismanipulatedtoform documentsandreports.
(ii)Listthreewordprocessingapplicationpackages. (03marks)
 Wordperfect
 Wordstar
 Microsoftword

 LotusAmipro
 Wordpad

5.(a)(i)Whatisavirus? (01mark)
Itisaprogram thatcopiesitsselfontofilesorprogramsanddestroyssoftware
andtheentirecomputersystem.
(ii)Outlinethefourcommonwaysinwhichvirusesarespread. (04
marks)
 Openinganinfectedfile
 Runninganinfectedprogram
 Useoftheinfecteddiskette
 Throughinternet/e-mail
 Useofinfectedharddisks
 Throughfreeware/shareware
 Startingupacomputerwithaninfectedfloppydisk.
(b)Statefourwaysusedtoprotectyourcomputeragainstviruses. (04
marks)
 Discouraginguseofexternaldiskettes
 InstallingUptodateantivirusprogram version
 Writeprotecttherecoverydiskbeforeusingit
 Backuptheimportantfilesregulary
(c)(i)Nameanythreevirusscanningsoftware. (03marks)
 Nortonantivirus
 NOD32
 Thunderbyte
 AVG
 F-secure
 Kaspersky
(ii)Listanythreesymptomsofcomputerswithavirus (03marks)
 Computersmayfreeze
 Computersmayberude
 Corruptedfiles
 Acomputermayfailtosolveoraccessingafiletosave
 Failuretodoprintjobs
6. (a)Statefourmajorcharacteristicsofthethirdgenerationcomputers.(04

marks)
 Theyusedintegratedcircuits
 Magneticdiskwasdevelopedduringthisperiodforstoragepurposes
 Computermemoryexpandedto2megabytesofRAM



 Speedacceleratedto5millioninstructionpersecond.
 Useofparallelprocessing
 Developmentofmicroprocessors
(b)Whatdoyouunderstandbythefollowingterms?

(i)Commandlineinterface (02marks)
Withcommandlineinterface,ausertypeskeywordsorpressspecialkeysonthe
keyboardtoenterdataandinstructions.
(ii)Graphicaluserinterface (02
marks)
Agraphicaluserinterfaceallowsausertousemenusandvisualimagessuchas
Icons,buttonsandothergraphicalobjectstoissuecommands.
(iii)Mechanicalcomputers (02marks)
Mechanicalcomputersarecomputerscomposedofmainlymovablepartsthatis
wheelsandaxles.
(c)Givetwoexamplesofoperatingsystemswiththefollowing
(i)Commandlineinterface (02marks)
 UNIX
 LINUX
 SusieLinux
 NovelNetware
(ii)Givetwoexamplesofelectro-mechanicalcomputers. (02
marks)
 Leibnizcalculator
 Analyticalengine
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SECTIONA(20MARKS)
1.Thefollowingisagroupofprocessors.

A.80284,80486,Pentium O,Pentium 1
B.80286,80486,Pentium 1,Pentium 2
C.1286,1486,Pentium O,Pentium II
D.1286,1486,80286,80487

2.Whatisinformationtechnology?
A.Itisacentralprocessingsystem unitandmonitor
B.Itisthetangiblecomponentsofacomputer
C.Itisallthetypesofequipmentandprogramsusedinprocessing
D.Itisacombinationofsoftwareandprograms.

3.Whichofthesedoesnotfullyrepresentcomputerclassificationbyfunction?
A.Mainframe,micro,minicomputers
B.Mini,personal,analog,microcomputers
C.Digital,mainframe,microcomputers
D.Personal,analog,microcomputers

4.Whichdriveletterusuallyrepresentstheharddrive?
A.A
B.B
C.C



D.D
5.Whichoneofthesebecameusedcommonlyinofficesinthethirdgeneration

ofcomputers?
A.Mainframe
B.Anemometer
C.Supercomputer
D.Microcomputer

6.Whatisthefunctionofamodem?It;
A.Blocksdigitalsignalsfrom leavingthecomputer
B.Convertsdigitalsignalstoanalogandviceversa
C.Convertsanalogsignalstotheatmosphere
D.Modulatedigitalsignalstomechanicalmotions.

7.Backuprefersto
A.Storageoffilesonasecondarystoragedevice
B.Takingindataforre-arrangementinorder
C.Programsdesignedtocheckspecificparts
D.Combiningdatafrom morethanonefile.

8.Whichoneofthefollowingisnotanoperatingsystem?
A.Windows3.1
B.DOSversion6.22
C.UNIX
D.Microsoftword

9.Formattinginwordprocessingrefersto;
A.Preparinganewfloppydisketteforuse
B.Cleaningdiskettesforstorage
C.Enhancingtheappearanceoftextinadocument
D.Erasingalldataonadiskette

10.Thebackspacekey
A.Deletesanylettertowardstheright
B.Erasesanycharactertowardstheleft
C.Movesthecursortoleftwithoutdeletinganycharacter
D.Deletesacharacteratthecursorposition

11.Aworkbookisa:
A.Publication
B.Datatypeentry
C.Rangeofcells
D.Collectionofworksheetsinasinglefile.

12.Whichofthefollowingisnotacharacteristicofspreadsheet?
A.Worksheetscannotberenamed
B.Canentertext,numberofformula
C.Calculationscanbedoneonothercells
D.Varietyofoperationscanbecarriedoutonrowsorcolumns

13.E-mailstandsfor
A.Electricalmail
B.Surfingmail
C.Electronicmail



D.Browsingthenet
14.Acomputernetworkrefersto;

A.Informationstorage
B.Linkingofcomputersforresourcesharing
C.Connectingacomputersystem toabackupdevice
D.Sharingacomputerbymanypeople.

15.Indatabase,afieldis;
A.Thewayinformationisdisplayed
B.Aparticularlistingwithinafile
C.Theentirecollectionofdata
D.Eachbitofinformationinarecord

16.Databasesperform thefollowingfunctions
A.Sortingofslides,retrievingandformatting
B.Formatting,organizingandretrievingpictures
C.Creating,organizingandmanagingcollectionofrelateddata
D.Enteringdata,saving,retrievinganddrawinggraphics

17.URLstandsfor:
A.Uniform ResourceLocator
B.UniversalResourceLink
C.Ane-mail
D.Webpublishingsoftware

18.WhichofthefollowingbestdistinguishesaWANfrom aLAN?
A.Thenumberofcomputersconnected
B.Distancebetweenconnectedcomputers
C.Modelofcomputersconnected
D.Typeofoperatingsystem usedinthenetwork

19.WWW refersto;
A.Webworldwide
B.Worldwordsweb
C.Wildwordweb
D.Worldwideweb

20.Aproblem thatislikelytooccurduetofutureadvancementofcomputersis?
A.Underdevelopment
B.Underpopulation
C.Unemployment
D.Insecurity

SECTIONB(60MARKS)
Attemptanyfourquestion

21.(a)Writethefollowingabbreviationsinfull
(i)LSI (01mark)
………………………………………………………………………………………………
(ii)COBOL (01mark)
………………………………………………………………………………………………
(iii)BASIC (01mark)
………………………………………………………………………………………………
(b)Distinguishbetweenmainframeandminicomputers. (02



mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(c)Nametwoinstructionsthatcomputersusetodotheirwork. (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(d)Listdownanyfivecomponentsthatarepartofthesystem unit. (05
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
(e)(i)WhatisaCD-ROM? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)MentiononeadvantageofaCD-ROM overaharddisk. (01
mark)
………………………………………………………………………………………………
22.(a)Mentionanythreesafetysecuritymeasurestakeninacomputer

laboratory.
(03marks)

……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………(b)Whatisasystem
softwareinacomputersystem? (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)Namethreeexamplesofsystem software. (03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(d)NameanyfourfunctionsofUtilityprograms. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(e)Whatdoyouunderstandbythefollowingterms?
(i)Editing (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Saving (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(iii)Troubleshooting (01mark)



……………………………………………………………………………………………………………………………………………
…………………………………………………
23.(a)Whatisacomputerspreadsheet? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Namefourfunctionsofaspreadsheetsoftware. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)Listthreedatatypesofentriesinspreadsheets. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(d)Mentionthreetypesofgraphscreatedinspreadsheets. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(e)(i)Whatisacomputervirus? (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Mentiontwowaysinwhichacomputercanbeinfectedbyavirus. (02
marks)
……………………………………………………………………………………………………………………………………………

…………………………………………………
24.(a)Writethewordsbelowinfull?
(i)FTP (01mark)
………………………………………………………………………………………………
(ii)WAN (01mark)
………………………………………………………………………………………………
(b)StateanythreefactorsthataffectcommunicationspeedontheInternet.(03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)DistinguishbetweentheE-mailandtheInternet. (03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(d)Whatisaserver? (01
mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(e)Listanytwofunctionsofaserver? (02marks)



……………………………………………………………………………………………………………………………………………
…………………………………………………
(f)Givefourdifferencesbetweentheharddiskandafloppydiskette. (04

marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
25.(a)Whatisadatabase? (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)DistinguishbetweenMicrosoftAccessandDatabases. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)Listfourexamplesofdatawhichcanbeusedtocreateadatabase. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(d)MentionthreeexamplesofDatabasemanagementsoftware. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(e)Givefouradvantagesofelectronicdatabasesovermanualdatabases.(04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
26.(a)Explainthefollowingtermsasusedinpresentationsoftware
(i)Slideshow (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Slidesorter (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(iii)SlideLayout (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(b)Explaintheimportanceofpresentations. (03
marks)
……………………………………………………………………………………………………………………………………………



……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
…………
(c)Describeonefunctionofaslidemaster. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
(d)OutlinehowyouwouldcreateatransitionalLoop. (03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………

SECTIONC(20MARKS)
Attemptanyonequestioninthissection

27.“Computershavedestroyedourculture”whatareyourargumentsforand

againstthisstatement?

(20marks)

28.Outlinewhatyouexpecttheroleofcomputerstobeinfuture. (20

marks)

29.“InformationTechnologyhasdonemoregoodthanharm toEducation”Give

yourargumentsinfavourandagainstthestatement. (20

marks)

SOLUTIONSTOUNEB2004
SECTIONA(20MARKS)
1. B 6 B 11 D 16 C
2. C 7 A 12 A 17 A
3. A 8 D 13 C 18 B
4. C 9 C 14 B 19 D
5. D 10 B 15 D 20 C



SECTIONB
21.(a)Writethefollowingabbreviationsinfull
(i)LSI (01mark)
LargeScaleIntegration
(ii)COBOL (01mark)
CommonBusinessOrientedLanguages
(iii)BASIC (01mark)
BeginnersAllpurposeSymbolicInstructionCode
(b)Distinguishbetweenmainframeandminicomputers. (02
mark)
Mainframecomputers Minicomputers
Physicallylargercomparedtomini
computers

Physicallysmallercomparedtomain
framecomputers

Fasterandmorepowerfulin
processingdata

Slowerandlesspowerfulinprocessing
data

Canbeconnectedtobetween500-
1000users

Canbeconnectedtobetween50-500
users

Usedcommerciallyandacademically
asInternetcode

Usedcommerciallyforsupermarkets
andbiggerorganizations

(c)Nametwoinstructionsthatcomputersusetodotheirwork. (02
marks)
Datasignals
Control
(d)Listdownanyfivecomponentsthatarepartofthesystem unit. (05
marks)

 Powersupply
 Motherboard
 CPUorprocessorchip
 RAM chips
 ROM chips
 Expansionslots
 Buslines
 Ports
 PC(PCMCIA)slotsandcards

(e)(i)WhatisaCD-ROM? (02marks)
CD-ROM whichstandsforcompactdiskreadonlymemoryisanopticaldisk
formatthatisusedtoholdpre-recordedtext,graphicsandsound.
(ii)MentiononeadvantageofaCD-ROM overaharddisk. (01
mark)
CD-ROMscannotbewrittenorerasedbyusers(storepermanently)
22.(a)Mentionanythreesafetysecuritymeasurestakeninacomputer

laboratory.
(03marks)

 Dustfreecovercomputerventilators



 Switchonyourcomputerhardwaresystem startingfrom thewallsocket
 Avoidabruptswitchingoffandonthecomputersystem
 Avoidliquidsubstanceslikewaterandjuices

(b)Whatisasystem softwareinacomputersystem? (02marks)
System softwareisasetofprogramssoftwarewhichmanagestheoperationof
thecomputeritself.
(c)Namethreeexamplesofsystem software. (03marks)

 Operatingsystem (DOS,Windows,Unix,Linux)
 Programminglanguages(BASIC,FORTRAN,COBOL)
 System Utilities(Anti-viruses)

(d)NameanyfourfunctionsofUtilityprograms. (04
marks)
 Anti-virusutility-virusscannersscanforcomputervirusesamongfilesand

folders
 Archiveutilitiesisanoutputstream orasinglefilewhenprovidedwitha

directoryorasetoffiles.
 Filecompressionutilities–outputashorterstream orasmallerfilewhen

providedwithastream orfile
 Applicationlaunchers–provideaconvenientaccesspointforapplication

software.
(e)Whatdoyouunderstandbythefollowingterms?
(i)Editing (01mark)
Correctingmistakes–formattingimprovingontheappearance
(ii)Saving (01mark)
Transferringofdataandinformationfrom memorytosecondarystorage
(iii)Troubleshooting (01mark)
Isthecorrectingandrectifyingerrorsandmistakes
23.(a)Whatisacomputerspreadsheet? (02marks)
Itisanapplicationpackageusedformanipulatingoffigures
(b)Namefourfunctionsofaspreadsheetsoftware. (04
marks)
 Datasorting–theabilitytocreate,edit,savesandretrievesworksheets
 Chartingfacilitytodrawgraphsdatasources
 Templatesandbuiltinfunctionsandformulasforadding
 Dataformatting,summarizing,abilitytoperform “whatifanalysis”
(c)Listthreedatatypesofentriesinspreadsheets. (03
marks)

 Labels
 Values
 Functions

(d)Mentionthreetypesofgraphscreatedinspreadsheets. (03
marks)

 Linegraph
 Piecharts
 Bargraphs

 XYscatter
 Area
 Doughnut

 Radar
 Surface
 3D-piechart



 3D-bargraph
 Bubble

 Stock
 Cylinders

 Cones

(e)(i)Whatisacomputervirus? (01mark)
Aharmfulprogram whichwhenrunsonacomputermayaltertheinformation,
filesanddamagedatastoredinit.
(ii)Mentiontwowaysinwhichacomputercanbeinfectedbyavirus. (02
marks)
 Receivinge-mails
 Internetdownloads
 Webpages
 SoftwareonCD-ROMsorfloppydiskettes
24.(a)Writethewordsbelowinfull?
(i)FTP (01mark)
Filetransferprotocol
(ii)WAN (01mark)
WideAreaNetwork
(b)StateanythreefactorsthataffectcommunicationspeedontheInternet.(03
marks)
 Transmission(frequencyandbandwidth)
 Lineconfiguration(pointtopointandmultipoint)
 Serialandparalleltransmission
 Directionoftransmissionflow(simplex,halfduplexandfullduplex)
 Protocols(rulesoftransmissionmedium)
 Typeofprocessor
(c)DistinguishbetweentheE-mailandtheInternet. (03marks)
E-mailisthetransferofelectronicfilesfrom onecomputertoanotheronthe
InternetandInternetisglobalcollectionofnetworkslinkedtogether.
(d)Whatisaserver? (01
mark)
Aserveristhecentralorhostcomputerthatmanagestheresourcesona
network.
(e)Listanytwofunctionsofaserver? (02marks)
 Itprovidesacentralizedstorageareaforprograms,dataandinformation
 Adedicatedserverisaserverthatperformsaspecifictask
(g)Givefourdifferencesbetweentheharddiskandafloppydiskette. (04

marks)
Harddisk Floppy
Largestoragespace(32GBand+) Littlestoragecapacity(1.44MB)
Physicallylargeinsize Physicallysmallinsize
Normallyfixedinsidethesystem unit Normallyremoved
Itisexpensive Itischeap
25.(a)Whatisadatabase? (01

mark)
Adatabaseisacollectionofdataorganizedinawaythatallowsaccess,retrieval
anduseofthedata.



(b)DistinguishbetweenMicrosoftAccessandDatabases. (03
marks)
Adatabaseisacollectionofdataorganizedinawaythatallowsaccess,retrieval
anduseofthedatawhileMicrosoftAccessisoneofpopulardatabasesoftware.
(c)Listfourexamplesofdatawhichcanbeusedtocreateadatabase. (04

marks)
 Flightinformation
 Phoneinquirysystem
 DatabasesystemsinthepubliclibrariesandBanks

(d)MentionthreeexamplesofDatabasemanagementsoftware. (03
marks)

 Inventorysystems
 Schoolmanagementsystems
 Librarysystem forkeepingbooks
 Databaseforcarandnumberplates
 Databaseforinsurancecompanies

(e)Givefouradvantagesofelectronicdatabasesovermanualdatabases.(04
marks)
 Reductionofdataredundancy–storingmostofdatainoneplacemeansless

duplicationandlessrequiredspace
 Enhancementofdataintegritybecausedataarecentralizedfewerupdating

errorsoccurandgreateraccuracycanbemaintained.
 Ensureddataindependence–dataareentered,stored,applicationprograms.
 Facilitiesofdatasharingandintegration–databasesystemsofferusersthe

abilitytocombineortocross-referencedatainmanydifferentways.
26.(a)Explainthefollowingtermsasusedinpresentationsoftware
(i)Slideshow (02marks)
Slideshow–thedisplayofslidesinasequencemovingfrom oneslideto
another.
(ii)Slidesorter (02marks)
Slidesorter–thisisadisplaywhereslidesappearinaminiatureform sothat
theycaneasilyre-arrangethem ormanipulate.
(iii)SlideLayout (02marks)
Referstosingleslideformatanddesign.
(b)Explaintheimportanceofpresentations. (03
marks)

 Usedforvisualaidcommunication
 Usedforsummarizingcontentforpresentation
 Usedforadvertising

(c)Describeonefunctionofaslidemaster. (03
marks)
Thisstoresalldefaultattributesthatyouwishtoapplytoslidesincludingtext
formattingandpositioning,backgroundandstandardgraphicsuchasyour
companylogo.
(d)OutlinehowyouwouldcreateatransitionalLoop. (03marks)



Slidesmade–slideshow–menu–transitionsubmenu–transition.
Windows–selecttiming–selectcondition–loopuntilescapekeyispressed.
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SECTIONA(20MARKS)
1.Allthesearedatastoragedevicesexcept:

A.Floppydiskette
B.Harddrive.
C.Controlunit.
D.Zipdrive.

2.Whichoneoftheseisodd?
A.Microsoftword
B.MicrosoftAccess
C.EpiInfo
D.UNIX

3.A..........isaprimarydatabasestructure.
A.Table
B.Report
C.Form
D.Query

4.Theoperatingsystem isnotdirectlyinvolvedinoneofthesetasks.
A.Filemanagement
B.Formattingadiskette
C.Schedulingofprintjobs
D.Displayingawebpage

5.Acomputerwitha.........specificationwillloadprogramsfaster.
A.900MHz
B.1GHz
C.700MHz
D.600MHz

6.........isapopular7-bitencodingsystem.
A. ASCII
B. EBCDIC
C. Hexa-decimal
D. Binary

7.ThiscomponentoftheCentralProcessingUnit(CPU)carriesoutallthelogic
andmathematicaloperations.



A. ALU
B. System clock
C. Register
D. Controlunit

8..........isagroupofcommandsavailabletotheCPUwhichdeterminesthe
basiccomputeroperationsthat

canbeperformed.
A.Instructionset
B.Operatingsystem
C.Rom Bios
D.Harddisk

9.Whichofthefollowingisnotacomputerperipheral?
A.Monitor
B.Printer
C.CPU
D.Keyboard

10.A.......isnotanexampleofanoutputdevice.
A.Printer
B.Plotter
C.Monitor
D.Keyboard

11.Whichoneofthefollowingisnotaprogrammingtool?
A.Debugger
B.Aninterpreter
C.Notepad
D.Acompiler

12.Okellointendstodrawupaninventory.Whichofthefollowingisthemost
suitablesoftwaretouse?
A.Ms-Word
B.C++
C.Ms-Excel
D.Pascal

13.A........makesiteasytofindyourwayroundtheinternet.
A.Networkbrowser
B.Microsoftword
C.Compiler
D.Digitalcamera

14.Slidesasanoutputaredisplayedusing.......software
A.Awordprocessing
B.Aninternetexplorer
C.Aspreadsheets
D.Apresentation

15.Whichofthefollowingisnotastoragedevice?
A.DiskdriveA
B.DiskdriveB
C.Motherboard



D.CD-ROM
16.Theprocessofstartingacomputerisreferredtoas

A.Surfing
B.Booting
C.Blocking
D.Clicking

17.Theoutputdisplayedonthescreenistermedas
A.Photocopy.
B.Softcopy
C.Master-copy
D.Hard-copy.

18.Oneoftheseisapointingdeviceusedtomanipulateonscreenobjects.
A. CD-ROM
B. Digitalcamera
C. Scanner
D. Mouse

19.Whichofthefollowingdevicescanbeusedtoconvertimagesortexton
paperdocumentsintoelectronicformatthatcandisplay,storeandprint?
A.Trackball
B.Scanner
C.Monitor
D.CD-Rom device

20.Theoptiononthemenubarwhichenablesonetonameadocumentand
storeitonastoragedeviceusinganothernameis
A. Save
B. Saveas.
C. Edit
D. New

SECTIONB(60MARKS)
Attemptanyfourquestion

21.(a)Writethefollowingabbreviationsinfull.
(i)GUI (01mark)
………………………………………………………………………………………………
(ii)ASCII (01mark)
………………………………………………………………………………………………
(iii)EBCDIC (01mark)
………………………………………………………………………………………………
(iv)URL (01mark)
………………………………………………………………………………………………
(b)ExplainthefollowingInternetservices:
(i)TELNET (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)WWW (02marks)
………………………………………………………………………………………………



………………………………………………………………………………………………
(iii)E-mail (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(c)Whatdoyouunderstandbythefollowingterms?
(i)Computer-file (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Filenameextension (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………

(d)Specifythefiletypesassociatedwiththefollowingfileextensions:.
(i).exe (01mark)
………………………………………………………………………………………………
(ii).txt (01mark)
………………………………………………………………………………………………
(iii).doc (01mark)
………………………………………………………………………………………………
22.(a)Whyisthebinarynumbersystem usedforcomputers? (01

mark)
………………………………………………………………………………………………
(b)Convertthe
(i)Binarynumber10101010toitsdecimalequivalent. (02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Decimalnumber121toitsbinaryequivalent. (02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(c)(i)Explainthemeaningoftheterm controlunitasusedinacomputersystem.

(02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Stateanytwofunctionsofthecontrolunit. (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iii)Defineabyte (01mark)
………………………………………………………………………………………………
………………………………………………………………………………………………
(d)DistinguishbetweenROM andRAM (04marks)
………………………………………………………………………………………………
………………………………………………………………………………………………



………………………………………………………………………………………………
………………………………………………………………………………………………
23.(a)(i)Definetheterm bandwidth. (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Listthreecommunicationmedia. (03marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
(b)BelowarespecificationsfortwodifferenttypesofcomputersAandB.
Specification ComputerA ComputerB
RAM 64MB 128MB
HARDDISK 700MB 20GB
SPEED 800MHz 1GHz
COMPUTERWORD 32-bit 64-bit
NETWORKCARD NO YES
VIDEOCARD YES YES
Studythem andanswerthequestionsthatfollow:
(b)Whichcomputerisfasterinprocessingdata?
………………………………………………………………………………………………
(ii)HowmanybytescancomputerAhandleatthesametime?
………………………………………………………………………………………………
(iv)WhichcomputerismorelikelytobeconnectedtoaLANandwhy?
………………………………………………………………………………………………
(c)Definethefollowingterms:
(i)Software (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Hardware (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iii)Applicationprogram (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(d)Distinguishbetweendownloadinganduploadingacomputer. (04
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
24.(a)(i)Definetheterm computerVirus? (02

marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Identifyanythreepossiblesymptomsofcomputerviruses. (03
marks)



………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
(b)Statetwowaysinwhichonecanguardacomputersystem againstviruses.
(02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(c)(i)Whatdoyouunderstandbytheterm screensaverasappliedtocomputers?
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Stateanytwoapplicationsofascreensaverprogram. (02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iii)Statetwoprecautionsthatshouldbetakenwhencleaningascreendisplay
area. (02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(d)Stateanytwostepsthatmustbefollowedtosafelyshutdownacomputer
from theMicrosoftwordfile.
(02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
25.(a)Definethefollowingterms:
(i)Warm booting (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Monitor (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iii)Folder (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………(iv)Artificialintelligence

(02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(b)(i)Listanytwowaysofstartinganapplicationinwindows. (02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)WhatistheWindowsutilityusedtoviewcontentsofafloppy,hardand
networkdrives? (02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………



(iii)Whatmustbedonetofloppydisksbeforetheyareused? (02
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iv)Whatdowecallthebasicapplicationsthatarebuiltintowindowsthatallow
ustoperform taskslikedrawingortextediting?
(02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(c)(i)CD-ROM standsfor? (01mark)
………………………………………………………………………………………………
(ii)StatetwowaysinwhichaCD-ROM canbeusefulineducation. (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iii)Statethreeprecautionsforcorrecthandlingofdiskettes. (03marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
26.(a)writethefollowingabbreviationsinfull.
(i) CAD (01mark)
………………………………………………………………………………………………
(ii) CPU (01mark)
………………………………………………………………………………………………
(iii) I.C (01mark)
………………………………………………………………………………………………
(iv) IP (01mark)
………………………………………………………………………………………………

(b)Definethefollowingterms:
(i)Hardcopy (01mark)
………………………………………………………………………………………………
………………………………………………………………………………………………

(ii)Softcopy (01mark)
………………………………………………………………………………………………
………………………………………………………………………………………………

(iii)Bug (01mark)
………………………………………………………………………………………………
………………………………………………………………………………………………

(c)Explainthemeaningofthefollowing:
(i)HTTP (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………



(ii)HTML (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………

(d)Fillinthegapsinthetablebelow.
Task Typeofsoftwarethatcanbeused.
(i)..................………………… AdobePhotoshop,paintbrush,Ms-word
(ii)presentalecture ..................…………………
(iii).................………………… MS-Excel
(iv)Readinginformationontheinternet ..................…………………

SECTIONC(20MARKS)
Attemptanyonequestion

27.Explainwhyaschoolshouldhaveawebsite. (20
marks)

28.(a)Outlinethedifferentformsofsecondarystorage. (10
marks)

(b)Describethecharacteristicsofeachoftheaboveformsofsecondarystorage.

(10marks)
29.Giveyourargumentsinfavourandagainsttheimpactofcomputersinour

societytoday. (20
marks)

SOLUTIONSTOUNEB2005
SECTIONA(20MARKS)
1. C 6 B 11 C 16 B
2. D 7 A 12 C 17 B
3. A 8 C 13 A 18 D
4. D 9 C 14 D 19 B
5. B 10 D 15 C 20 B
SECTIONB

21.(a)Writethefollowingabbreviationsinfull.
(i)GUI (01mark)
GraphicalUserInterface
(ii)ASCII (01mark)
AmericanStandardCodeDecimalInterchangeCode



(iii)EBCDIC (01mark)
ExtendedBinaryCodedDecimalInterchangeCode
(iv)URL (01mark)
Uniform ResourceLocator
(b)ExplainthefollowingInternetservices:
(i)TELNET (02marks)
TELNET–aterminalemulationprotocolthatallowsausertologontoaremote
device.
(ii)WWW (02marks)
WWW (worldwideweb)isasystem ofInternetserversthatsupportsthe
Hypertextmarkuplanguagedocuments.
(iii)E-mail (02marks)
E-mail(Electronicmail)–thetransmissionofmessagestooneormore
recipientsoveranetwork.
(c)Whatdoyouunderstandbythefollowingterms?
(i)Computer-file (02marks)
Isadocumentcontainingtablesorcharacters
(ii)Filenameextension (02marks)
Defineswhattypeoffileandmayalsodefinefrom whichapplicationitbelongs.
(d)Specifythefiletypesassociatedwiththefollowingfileextensions:.
(v).exe (01mark)
Executivefile
(vi).txt (01mark)
Textfile
(vii) .doc (01mark)
document
22.(a)Whyisthebinarynumbersystem usedforcomputers? (01

mark)
Itisbecausethecomputer(CPU)understandsonlybinaryforeverycharacteris
representedinbinaryform intheASCIItable.

(b)Convertthe
(i)Binarynumber10101010toitsdecimalequivalent. (02
marks)
1706150413021100

(1*27)+(0*26)+(1*25)+(0*24)+(1*23)+(0*22)+(1*21)+(0*20)
(1*128)+(0*64)+(1*32)+(0*16)+(1*8)+(0*4)+(1*2)+(0*0)

128 + 0 + 32 + 0 + 8 + 0 + 2 + 0
128+32+8+2

170
(ii)Decimalnumber121toitsbinaryequivalent. (02
marks)
121

2 121 1



2 60 0
2 30 0
2 15 1
2 7 1
2 3 1

1
1111001binary

(c)(i)Explainthemeaningoftheterm controlunitasusedinacomputersystem.
(02

marks)
Thecontrolunitextractstheinstructionsfrom themainmemory,decodesthem
andexecutesthem.
(ii)Stateanytwofunctionsofthecontrolunit. (02marks)
Decodesinstruction(istheprocessoftranslatingtheinstructionsinto
commandsthecomputercanexecute)
Executesinstructions(istheprocessofcarryingoutthecommand)
(iii)Defineabyte (01mark)
Abyteiseightbitsgroupedtogether
(d)DistinguishbetweenROM andRAM (04marks)
RAM ROM
RAM isvolatile ROM isnonvolatile
RAM isreadandwrite ROM isreadonly
RAM istemporary ROM ispermanent
RAM canbeincreased ROM notnormallyincreased

23.(a)(i)Definetheterm bandwidth. (02marks)
Bandwidthistherateofspeedofdatathroughachannelandisexpressedin
bitspersecond
(ii)Listthreecommunicationmedia. (03marks)

 Wirelessbasecommunicationmedia
 Wirebasecommunicationmedia
 Satellitecommunicationmedia

(b)BelowarespecificationsfortwodifferenttypesofcomputersAandB.
Specification ComputerA ComputerB
RAM 64MB 128MB
HARDDISK 700MB 20GB
SPEED 800MHz 1GHz
COMPUTERWORD 32-bit 64-bit
NETWORKCARD NO YES
VIDEOCARD YES YES

Studythem andanswerthequestionsthatfollow:
(i)Whichcomputerisfasterinprocessingdata?
ComputerB(1GHZ)



(ii)HowmanybytescancomputerAhandleatthesametime?
8bits=1bytethereforeitis
32bits=4bytes
(iii)WhichcomputerismorelikelytobeconnectedtoaLANandwhy?
ComputerBbecauseithasanetworkcard
(c)Definethefollowingterms:
(i)Software (02marks)
Softwareisaprogram consistingofstepbystepinstructionsthattellthe
computerhowtoperform atask.
(ii)Hardware (02marks)
Hardwareistheelectric,electronicandmechanicalcomponentsthatmakeupa
computersystem.
(iii)Applicationprogram (02marks)
Applicationprogram isasoftwarethatcanperform usefulworkongeneral
purposetasks.
(d)Distinguishbetweendownloadinganduploadingacomputer. (04
marks)
Downloadingmeansthatyouretrievefilesfrom anothercomputerandstore
them inyourcomputeronanetwork.Anduploadingmeansthatyousendfiles
from yourcomputertoanothercomputeronanetwork.
24.(a)(i)Definetheterm computerVirus? (02

marks)
Computervirusisadeviantprogram thataffectsorattackscomputersystems
anddestroysorcorruptsdata.
(ii)Identifyanythreepossiblesymptomsofcomputerviruses. (03
marks)

 Lessmemoryavailablethanusual
 Unfamiliargraphics
 Programstakinglongerthanusualtoload
 Diskaccessseemingexcessiveforsimpletasks
 Usuallyerrormessageoccurringmorefrequently

(b)Statetwowaysinwhichonecanguardacomputersystem againstviruses.
(02marks)
 Installananti-virusutilityandupdateitsvirusdefinitionsfrequently
 Neverstartupacomputerwithaninfectedfloppydiskinthefloppydrive
 Scanallfloppydisksandfilesforpossiblevirusinfectionbeforeopening

them

(c)(i)Whatdoyouunderstandbytheterm screensaverasappliedtocomputers?
Screensaverisautilitythatsupposedlypreventsamonitordisplayfrom being
etchedbyanunchangingimage.
Itisautilitythatcausesthemonitor’sscreentodisplayamovingimageorblank
screenifnokeyboardormouseactivityoccursforaspecifiedtimeperiod.
(ii)Stateanytwoapplicationsofascreensaverprogram. (02
marks)



 Entertainment
(iii)Statetwoprecautionsthatshouldbetakenwhencleaningascreendisplay
area. (02
marks)

 Neveruseawatery(wetcloth)tocleanyourscreen
 Neverputyourscreennearmagneticmedia
 Alwaysaskatechnicianforhelp

(d)Stateanytwostepsthatmustbefollowedtosafelyshutdownacomputer
from theMicrosoftwordfile.
(02marks)
 Clickonfilesaveasthedocument
 Clickontheclose
 Clickonfileexit
 Clickonstartup,shutdowntoshutdownthecomputer
25.(a)Definethefollowingterms:
(i)Warm booting (02marks)
Warm bootingistheprocessofrestartingacomputerthatispoweredon.
(ii)Monitor (02marks)
Monitorisanoutputdevicethatshowprogramminginstructionsanddataas
theyarebeinginputandinformationafteritisprocessed.
(iii)Folder (02marks)
Folderiswherefilesarekeptandsubfolders.
(iv)Artificialintelligence (02marks)
Artificialintelligenceisagroupofrelatedtechnologiesthatattempttodevelop
machinestoemulatehumanlikequalitiessuchaslearning,reasoning,
communicating,seeingandhearingforexamplerobots,expertsystems.
(b)(i)Listanytwowaysofstartinganapplicationinwindows. (02
marks)
 Youcanstartbyclickingontheiconprogram onthedesktop
 Youcanstartbyclickingonthestartmenu
 From programschoosetheapplication(MsExcel,MsPowerpoint
(ii)WhatistheWindowsutilityusedtoviewcontentsofafloppy,hardand
networkdrives? (02
marks)

 Clickingonthedesktop
 Clickingonstartopen,program theapplications

(iii)Whatmustbedonetofloppydisksbeforetheyareused? (02
marks)
Beforetheyareusedtheyaresupposedtobeformatted.
(iv)Whatdowecallthebasicapplicationsthatarebuiltintowindowsthatallow
ustoperform taskslikedrawingortextediting?
(02marks)

 Applicationsoftware–editors
 Paintbrush
 Wordpad



(c)(i)CD-ROM standsfor? (01mark)
CD-ROM standsforCompactDisk–ReadOnlyMemory
(ii)StatetwowaysinwhichaCD-ROM canbeusefulineducation. (02marks)

 Storagepurposes
 EducativeCD

(iii)Statethreeprecautionsforcorrecthandlingofdiskettes. (03marks)
 Donottouchdisksurface
 Donotbendthem
 Donotstickthem withsharpobjects
 Donotstapleadisktoafilefolder
 Donotspillacokeoranyliquidtoit
 Keepdiskettesoutofmoisture
 Keepdiskettesfrom magneticfields

26.(a)writethefollowingabbreviationsinfull.
(v) CAD (01mark)
ComputerAidedDesign
(vi) CPU (01mark)
CentralProcessingUnit
(vii) I.C (01mark)
Integratedcircuits
(viii) IP (01mark)

InternetProtocol
(b)Definethefollowingterms:
(iv)Hardcopy (01mark)
Hardcopyreferstoaprintedoutput
(v)Softcopy (01mark)
Softcopyreferstodatathatisshownonadisplayscreenorisinaudioorvoice
(vi)Bug (01mark)
Bugisanerrorinaprogram thatcausesitnottowork.
(c)Explainthemeaningofthefollowing:
(i)HTTP (02marks)
HTTP(HyperTextTransferProtocol)isaprotocolthatiscommonlyusedin
exchangingfilessuchastext,graphics,videosontheinternet.
(ii)HTML (02marks)
HTML(HyperTextMarkupLanguage)isamarkuplanguagethatdescribeshowa
webpageshouldbeformattedanddisplayedinawebbrowser.
(d)Fillinthegapsinthetablebelow.
Task Typeofsoftwarethatcanbeused.
(i)Produceadocument AdobePhotoshop,paintbrush,Ms-word
(ii)presentalecture Presentationsoftware(powerpoint
(iii)dofinancialaccounting
calculations

MS-Excel

(iv)Readinginformationontheinternet Webbrowserslikewindowsexplorer
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SECTIONA(20MARKS)
1.Thedifferencebetweenhardwareandsoftwareisthathardwareis

A. Tangiblewhilesoftwareisintangible
B. Metallicwhilesoftwareisplastic.
C. Permanentwhilesoftwareistemporary.
D. Reliablewhilesoftwareisunreliable.

2.Whichofthesecomponentsisthebrainofacomputersystem?
A. Mainmemory
B. Thesecondarymemory
C. Theprocessorchip
D. Thepowersupply

3.Whichofthefollowingarethetwogeneraltypesofprograms?
A.Entertainmentandproductivity.
B.MicrosoftandIBM.
C.WordprocessorsandDatabases.
D.System SoftwareandApplicationSoftware.

4.Acomputerperformsallthefollowingfunctionsexpect
A.Storage.
B.Processing
C.Output
D.Thinking.

5.Whichofthefollowingisusedtogivecommandstothecomputer?
A.Inputdevices
B.Storagedevices
C.Outputdevices
D.Processingdevices

6.Acommunicationdeviceenablesacomputertoconnecttoacomputer
A.System unit
B.Software
C.Application
D.Network.

7.Afileis
A.Asectionofthemainmemoryusedtostoredata
B.Apartofaprogram usedtodescribewhattheprogram does.
C.Anothernameforfloppydisk
D.Acollectionofinformationthathasbeengivenanameandstoredin

secondarymemory.
8.Ananti-virusisanexampleof

A.Auserinterface
B.Anoperatingsystem
C.Applicationsoftware.
D.Autilityprogram.

9.Agridinaspreadsheetprogram whereentriesaremadeconsistsof
A.rows,columnsanddiagonals



B.columnsandrows
C.rowsanddiagonals
D.columnsanddiagonals.

10.Whatkindofhardwarewouldyouusetoputphotosofyourfamilyintoafile?
A.Printer
B.DVDplayer
C.Scanner
D.Powerpoint

11.Inadatabase,acollectionoffieldsthatcontaindataaboutasingleactivityor
transactionisreferredtoasa
A.File
B.Table
C.Record
D.primarykey

12.Whattypeofobjectisusedtofindanswerstoquestionsaboutthedataina
database
A.Macro
B.Query
C.Module
D.Form

13.Whichofthefollowingisnotanexampleofaprogramminglanguage?
A.COBOL
B.VisualBasic
C.Lotus
D.Java

14.Kaperewasdoinghiscomputerfinalexaminationwhenhiscomputershang
up.Helosteverythinghehadbeentypingbecauseheforgotto
A.copy
B.save
C.cut
D.paste

15.Thepurposeofascreensaveristo
A.helppreventscreenburnout
B.brightenupthescreen
C.testthecapabilityofthemonitortodisplayvariousgraphics.
D.entertainthecomputeruser.

16.HTTPstandsfor
A.hypertexttransportprotocol
B.hypertexttransportplatform
C.hypertexttransferplatform
D.hypertexttransferprotocol.

17.Whichofthefollowingusuallyprovidesinternete-mailaccountsand
addresses?
A.ISP
B.Internetcafé
C.WWW



D.TCP/IP
18.Whichofthefollowingisthemostpromisinguseofacomputer?

A.Error-freesoftware
B.On-lineeducation
C.Voicerecognitionsoftware
D.Downloadingmusic.

19.Whichtypeofsoftwareisusedtorequestaspecificresourcefrom theserver?
A.Serversoftware
B.Clientsoftware
C.System software
D.Messagingsoftware.

20.Whichofthefollowingiscreditedusingpresentationsoftware?
A.Adirectory
B.Afilestructure.
C.Anorganizationchart.
D.Ane-mailmessage.

SECTIONB(60MARKS)
Attemptanyfourquestions

21.(a)Giveanythreesafetyrulesthatshouldbefollowedinacomputer
laboratory.

(03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(b)Definethefollowingtermsasusedincomputer:
(i)Directory (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Modem (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(c)(i)Nameanyfiveperipheraldevicesofacomputer. (05
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
(ii)Givethefunctionofeachdevicenamedin(c)(i)above. (05
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
22.(a)Explainthefollowingtermsasusedincomputerstudies:
(i)System software (02marks)



……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Applicationsoftware (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(iii)Utilityprograms (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(b)Outlinefourfunctionsofanoperatingsystem software. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
(c)Listanyfiveoperatingsystemsthatyouknow. (05
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
…………
23.(a)Writethefollowinginfullinrelationtocomputer.
(i)RAM (01mark)
………………………………………………………………………………………………
(ii)ROM (01mark)
………………………………………………………………………………………………
(iii)EPROM (01marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Distinguishbetweenprimarystorageandsecondarystoragedevices,givingan
exampleofeach. (03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)(i)NamethreemajorpartsoftheCPU. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Explainthefunctionofeachpartin(c)(i)above. (06
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………



…………
24.(a)Explainthefollowing
(i)Telnet (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)FTP (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(iii)TCP/IP (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(iv)Intranet (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(b)Whatisawebbrowser?Giveoneexampleofawebbrowser. (03
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)Statefourmajorcomponentsofane-mailmessage. (04
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
25.(a)Definethefollowingtermsinrelationtodatabase.
(i)File (01mark)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Record (01mark)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(iii)Field (01mark)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(b)Namethreefunctionsofdatabases: (03marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(c)Outlinefourstepstakentocreateasimpledatabase. (03
marks)



……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(d)Withanillustration,explainhowashopkeepercanusespreadsheetstorunthe
business. (05marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………Distinguishbetweenthefollowingasusedin
computers:
(i)dataandinformation. (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)domainnameandIPaddress. (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(b)Statetwoundesirablebehaviorsinvolvinginternet (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)(i)HowdoestheuseofthemousemakeWindowseasiercomparedtothe
useofthekeyboardalone?
(02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Stateanytwomajorproblemsthatoftenaffecttheproperfunctioningofthe
mouse.
(02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(iii)Suggestanytwowaysthemousecanbeprotectedfrom theproblemsin
(c)(ii)above.
(02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……

SECTIONC(20MARKS)
Attemptanyonequestion

26.TheHeadteacherofyourschoolwishestobuycomputersfortheschool.As
astudentofcomputerstudies,whattypeofcomputerswouldyouadvisethe
HeadTeachertobuyandforwhatbenefitsaretheytoyourschool?



27.Suggestreasonswhythereisanincreaseintheuseofcomputersinmost
organizationsinUgandatoday.

28.Totaldatasecurityisnotpossibletoday.'Outlinetheareaswherethishas
beenachievedandchallenged’.

SOLUTIONSTOUNEB2006
SECTIONA(20MARKS)
1. A 6 D 11 C 16 D
2. C 7 D 12 B 17 A
3. C 8 D 13 C 18 B
4. D 9 B 14 B 19 B
5. A 10 C 15 D 20 C
SECTIONB

21.(a)Giveanythreesafetyrulesthatshouldbefollowedinacomputer
laboratory.

(03marks)
 Avoiddust
 Propershutdownofacomputer
 Temperaturesettings
 Properaeration
 Avoiduseofliquids

(b)Definethefollowingtermsasusedincomputer:
(i)Directory (01mark)
Directoryisacollectionoffilesonagivenstoragemedia
(ii)Modem (01mark)
Modem isacommunicationdevicethatconvertsbetweenanaloganddigital
signalsanddigitaltoanalogsignals.
(c)(i)Nameanyfiveperipheraldevicesofacomputer. (05
marks)

 Keyboard
 Mouse
 Printer
 Microphone
 Joystick
 Lightpen
 Trackball

(ii)Givethefunctionofeachdevicenamedin(c)(i)above. (05
marks)
 Keyboardforinputtingdata/Information/Instructions
 Mouseforcontrollingthecursoronthescreen
 Printerforproducinghardcopies
 Trackballforinputtinginformationasapointingdevice
 Microphonearethecomponentsofacomputerthatalsoallowonetoinput

datainform ofvoicerecognitions.
22.(a)Explainthefollowingtermsasusedincomputerstudies:



(i)System software (02marks)
System softwareconsistsofprogramsthatcontroltheoperationsofthe
computeranditsdevices.
(ii)Applicationsoftware (02marks)
Applicationsoftwarereferstoprogramsthatperform specifictasksforusers.
(iii)Utilityprograms (02marks)
Utilityprogram isatypeofsystem softwarethatperformsaspecifictaskusually
relatedtomanagingacomputer,itdevicesoritsprograms.
(b)Outlinefourfunctionsofanoperatingsystem software. (04
marks)

 Memorymanagement
 Spoolingprintjobs
 Configuringdevices
 Monitoringsystem

performance
 Administeringsecurity

 Filemanagement
 Userinterface
 Booting
 Processingmanaging.

(c)Listanyfiveoperatingsystemsthatyouknow. (05
marks)

 DOS
 Windows95
 Windows3.x
 Windows98
 WindowsCE
 WindowsXPhome

23.(a)Writethefollowinginfullinrelationtocomputer.
(i)RAM (01mark)
Random AccessMemory
(ii)ROM (01mark)
ReadOnlyMemory
(iii)EPROM (01marks)
ErasableProgrammableReadOnlyMemory
(b)Distinguishbetweenprimarystorageandsecondarystoragedevices,givingan
exampleofeach. (03marks)
 Primarystoragememoryisfastbecauseitisaccessedelectronicallyandno

mechanicalcomponentsareinvolvedandsecondarystorageisnonvolatile
andcontentsstoredarerelativelymorepermanent.

 Memoryisexpensiveanditsstoragesizeonacomputersystem isusually
limitedandsecondarystorageischeapandalmostunlimitedstoragespace.

(c)(i)NamethreemajorpartsoftheCPU. (03
marks)

 memory
 ALU
 ControlUnit

(ii)Explainthefunctionofeachpartin(c)(i)above. (06
marks)



 Memory–itreferstoworkingstoragethatholdsdata,instructionsfor
processingandholdsdataafterithasbeenprocessed.

 ALU–itperformstheexecutionpartofthemachinecycle.
 Controlunit–itdirectsandco-ordinatesmostoftheoperationsinthe

computer.
24.(a)Explainthefollowing
(i)Telnet (02marks)
Telnet–aterminalemulationprotocolthatallowsausertologontoaremote
device.(computer)
(ii)FTP (02marks)
FTP–FileTransferProtocolisanInternetstandardtouploadanddownloadfiles.

(iii)TCP/IP (02marks)
Transmissioncontrolprotocol/Internetprotocolisasuiteofprotocolsthat
governsthewaydataistransmittedacrossnetworks.
(iv)Intranet (02marks)
IntranetisasmallversionofInternetusedwithinanorganization.
(b)Whatisawebbrowser?Giveoneexampleofawebbrowser. (03
marks)
Webbrowserisasoftwareprogram thatallowsausertoaccessandviewweb
pages.
Examplesare:-

 Internetexplorer
 Netscapenavigator
 Firefox
 Operamini

(c)Statefourmajorcomponentsofane-mailmessage. (04
marks)

 Addressofrecipient
 SubjectTitle
 Body
 Sendersnameandaddress(signature)
 CC.carboncopy
 BCC.Blindcarboncopy

25.(a)Definethefollowingtermsinrelationtodatabase.
(i)File (01mark)
Fileisacollectionofmanyrecords
(ii)Record (01mark)
Recordisacollectionofrelateddataitems/relatedfields
(iii)Field (01mark)
Fieldcontainsspecificpieceofinformationwithinarecordoraunitofdata
consistingofoneormorecharacters.
(b)Namethreefunctionsofdatabases: (03marks)
 Datastorage  Datamanipulation



 Dataretrieval
 Datasorting
 Enhanceddataintegrity
 Applicationdataindependence

 Improvedsecurity
 Improvedflexibilityofinformation

systems
(c)O

utlinefourstepstakentocreateasimpledatabase. (03marks)
 Planning
 Design
 Filestructurecreation
 Definingthefields

(d)Withanillustration,explainhowashopkeepercanusespreadsheetstorunthe
business. (05marks)
Theshopkeepercreatesaspreadsheettoshowitemsstocked,costprice,sellingprice,
profitsearnedorexpected.
Cancreateanincome/expenditurespreadsheettohelpcalculateprofit/lossofthe
business.
ITEMS Stock Cost

price
Selling
price

Total
cost

Totalsale Profit

Sugar
Salt
Oil
Beans

Distinguishbetweenthefollowingasusedincomputers:
(i)dataandinformation. (02marks)
Dataconsistsofrawfactsandfiguresthatfiguresthatareprocessedintoinformation
andinformationissummarizeddataorotherwisemanipulated(processed)data.
(ii)DomainnameandIPaddress. (02marks)
Domainname–itisthetextversionofanIPaddressandIPaddressInternetprotocol
addressanumericuniqueidentifierforacomputerontheInternet.
(b)Statetwoundesirablebehaviorsinvolvinginternet (02marks)
 Spam (containingunsolicitedmessages)
 Pirating(illegalaccesstootheruser’smessages)
 Watchingimmoralwebsitebeforeyouare18yearsofage
 Illicitmaterial
 Abusiveandthreateningmessages
 Hackingandcracking
 impersonation
(c)(i)HowdoestheuseofthemousemakeWindowseasiercomparedtotheuseofthe
keyboardalone? (02marks)
 amouseisuser–friendlyforcomputers
 amouseiseasyandconvenienttouse
 savestime
(ii)Stateanytwomajorproblemsthatoftenaffecttheproperfunctioningofthemouse.



(02marks)
 itisnoteasyandconvenienttoinputtextwithamouse
 issuingcommandsbyusingamouseisslowerthanbyusingakeyboard.
 Itneedssomepracticeinordertocontrolamouseproperly.
 dirtydisruptsmotionoftheball.
 Natureofsurfaceneedformouse-mustbesuitable.
 Shouldnotbetooroughandnottosmooth.
 Amouserequiresaflatsurfacetooperate.

(iii)Suggestanytwowaysthemousecanbeprotectedfrom theproblemsin(c)(ii)
above. (02marks)

 Cleaningtheballandrollersregularly.
 Providingthecorrectrollsurface/mousepad.
 Avoidmousefalling.

Name………………………………..............Centre/IndexNo.………………/………….

Signature……………………………………………….
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INSTRUCTIONSTOCANDIDATES:

Writeyourname,signature,centreandindexnumberinthespacesabove.

ThispaperconsistsofthreesectionsA,B,andC.

SectionAcontains20compulsoryobjective-typequestions.ThecorrectalternativeA,B,

CorDagainsteachquestionmustbewrittenintheboxprovidedontherighthandside

ofeachquestion.

SectionBcontainssixstructuredquestions.Attemptanyfourquestions.



AnswertosectionBanswersmustbewritteninthespaceprovidedinthequestion

paper.

SectionCcontainsthreeessayquestions.AnswerstosectionCmustbewritteninthe

answerbookletsprovided.

ForExaminer’sUseonly

MCQ Q21 Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 Total

SECTIONA(20MARKS)
1.ThescientificmilestoneofusingIntegratedCircuits(IC)wasacharacteristicofthe

A.Firstgeneration
B.Secondgeneration
C.Thirdgeneration
D.Fourthgeneration.

2.Whatmajorinventiondefinedthesecondgenerationofcomputers?
A.Magneticcores
B.Machinelanguage
C.Microprocessor
D.Transistors

3.Adevicethatinterpretsandexecutestheinstructionsinthecomputerandalso
calledthebrainofthecomputeristhe
A.System unit.
B.BaseUnit
C.CPU
D.ALU

4.Inwhichcomputerclassificationisamainframecategorized?
A.process
B.Size
C.Processpower
D.Purpose

5.Whichofthesefactorsdoesnotaffectinternetspeeds?
A.Bandwidth
B.Typeofmedia
C.Traffic
D.WorldWideweb

6.Whichoneofthefollowingisasetofimpactprinters?
A.Inkjetprinters
B.Bubblejetprinters



C.Lineprinters
D.Thermalprinters.

7.Onewayofprotectingtheinformationonacomputeris.....
A.Defragmentingthedisk
B.Formattingthedisk
C.Sortingthedataonthedisk
D.Backingupthedataontodifferentmedia.

8.Computerprogramsusedintaskssuchasremovalofvirusesordatacompression
canbecategorizedas
A.Wordprocessors.
B.Desktoppublishing.
C.Utilityprograms.
D.Communicationprograms.

9.Whichoneofthefollowingisnotawordprocessor?
A.Microsoftword.
B.Wordwrap
C.Wordperfect
D.Lotuswordpro

10.Thecontentsofanentiretextfilecanbereferredtoasa
A.Document.
B.Wordprocessor
C.Paragraph
D.Page

11.Amegabyteisequivalentto.......kilobytes.
A.1024
B.1048576
C.11534336
D.104857600.

12.............areprogramsthatmanipulatenumbersandfiguresandalsoperform
advancedchartdrawing.
A.Wordprocessors.
B.Databases
C.Spreadsheets.
D.Presentations

13.ThisnetworkingprotocoldoesnotrelayinformationoutofaLAN.
A.HTTP
B.TCP/IP
C.TELNET.
D.NETBEUI.

14..............isalocalareanetworkofcomputerswhoseusersusewebpages
andtransmissionprotocoltocommunicatewitheachotheronthenetwork.
A.Intranet
B.Extranet.
C.Clientserver
D.Internet

15.Thebasicuseofaprimarykeyindatabaseisto



A.Uniquelyidentifyarecord.
B.Actasanalternativeidentifier.
C.Sortrecords
D.Modifyafilestructure.

16.In.........Software,afieldistheentirecolumnthatcontainssimilardata.
A.Wordprocessor
B.Database.
C.Spreadsheet.
D.Presentation

17.Theprimarypurposeofpresentationsoftwareisto.........
A.Createawareness,documents,lettersandreports.
B.Design,createandeditslidesforoverheads
C.Createandeditgraphics.
D.Createnewsletters,brochuresandbooklets.

18.Theprocessofcomputingdataenteredinadatabasewithasetofpredefinedrules
orvaluestocheckifthedataisacceptableisknownas
A.Browsing.
B.Validating.
C.Sorting
D.Querying.

19.Rightsenforceablebylawaccordedtoadeveloperofsoftwareiscalled
A.Copyright
B.Patentrights
C.Tradesecretright
D.Trademark

20.Thefuturegenerationofcomputerswillbecharacterizedbyadvancedrobotics,
computervision-basedmobilerobotsand
A.lowprocessingsystems
B.expensivecomputersystems
C.expertsystems
D.mechanicalsystems.

SECTIONB(60MARKS)
Attemptanyfourquestion

21.(a)Stateanythreeadvantagesandthreedisadvantagesofdotmatrixprintersover
laserjetprinters.

Advantages (03marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…Disadvantages (03marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…
(b)Identifyanythreeadvantagesofdisplaydevicessuchasmonitorsoverprinters.

(03marks)



…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…(c)(i)Distinguishbetweenprimaryandsecondarystorages. (02
marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Giveanexampleofeachtypeofstoragein(c)(i)
above. (02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(iii)Identifyonedisadvantageofaharddiskoverafloppy
disk. (01mark)
………………………………………………………………………………………………
(d)Stateadevicethatshouldbeacquiredalongwithacomputertohelpausersave
workwhenelectricityisswitchedoff.
(01mark)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………

(a)(i)whatdoyouunderstandbythetermsbelowinreferencetowordprocessing?
(i)Formatting (01mark)
………………………………………………………………………………………………
(ii)Editing (01mark)
………………………………………………………………………………………………
(iii)Saving (01mark)
………………………………………………………………………………………………
(ii)Givetwoadvantagesofahardcopyoverasoftcopy. (02
marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(b)Identifyfouradvantagesofusingawordprocessing
softwareinsteadofanordinarytypewriter.

(04marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………(c)Describeonesituation
whereitismorebeneficialtouseDesktoppublishingsoftwareinsteadofword
processingsoftware. (03marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…(d)Namethelabeledbarsonawordprocessingscreenbelow (03
marks)



X.............................................................................................................................................
Y.............................................................................................................................................
Z.............................................................................................................................................
22.Theworksheetbelowshowscompanybills(indollars)paidforthemonthsofJuly,

AugustandSeptember:

A B C D E F
1 July August Septembe

r
Total($) Average($

)
2 Rent 72 72 106 250 83.33
3 Electricity 24 0 66 90 30.00
4 Telephone 96 90 114 300 100.00
5 Stationery 48 38 64 150 50.00
6 Total 240 200 350 790

(a)Writedowntheformulastocalculate;
(i)TotalsforthemonthofJuly,AugustandSeptember
Rent (01mark)
………………………………………………………………………………………………
Electricity (01mark)
………………………………………………………………………………………………
Telephone (01mark)
………………………………………………………………………………………………
Stationery (01mark)

Y
Z

X



………………………………………………………………………………………………
(ii)AverageforthemonthsofJuly,AugustandSeptember
Rent (01mark)
………………………………………………………………………………………………
Electricity (01mark)
………………………………………………………………………………………………
Telephone (01mark)
………………………………………………………………………………………………
Stationery (01mark)
………………………………………………………………………………………………
(b)Itwasanerrortoenterzero(0)incellC3.Statethecellsinwhichthevalueswould
changeautomaticallywhenthecorrectamountisput.
(03marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………(c)Listthevaluesinthe
rangeB3:D4intheabovetable. (02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………
(d)Shadeontheworksheetabovethecellsthatmustbeusedtocreatethepiechart
below:

23.(a)Explainthefollowingterms;
(i)Hyperlink (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Webbrowser(giveexamples) (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iii)Webmaster (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………

Telephone
40%

Rent
30%

Electricity
10%

Stationery
20%



(iv)website (01mark)
………………………………………………………………………………………………………
………………………………………………………………………………………………………(b)(i)writeURLinfulland

stateitsuse. (02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………
(ii)GivetwoexamplesofURL. (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(C)(i)WhatisanISPinfullinrelationtointernet? (01mark0
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)StatetheuseofanISP.

(01mark)
………………………………………………………………………………………………
(iii)StateanythreefactorsthatshouldbeconsideredinchoosinganISP. (03
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
24.(a)Describebrieflythefunctionsofthefollowingviewsasusedinpresentation

software:
(i)Outlineview (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Slidesorterview

(02marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………(iii)Notespagesview

(02marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………(b)WhatisAutoContent

Wizardinpresentationsoftware? (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(c)(i)Whatisaslideshowasusedinpresentations?

(02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Explainthefollowingtermsasusedinaslideshow:
Transitionaleffect (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………Timing

(02marks)



………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(d)WhatisaMasterLayoutasusedinpresentations?

(01mark)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(a)(i)WhatisaDatabaseManagementSystem(DBMS)?

(02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Giveanythreeexamplesof(i)above.

(03marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………
(b)VariousDBMSusedifferentdatatypes.SpecifyanyfivedatatypesusedinDBMS.

(05marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
(c)StateanyfiveadvantagesofusingdatabasemanagementSystemsinsteadof

manualdatabases. (05
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………

SECTIONC.(20MARKS)
Attemptanyonequestion.

25.Describethevariouscategoriesofcomputerapplicationsoftwareavailabletoday.
(20marks)

26.Reasonablypredictthefutureincomputing;from theperspectiveofthepastandthe
presentdevelopmentinthetechnologyanduseofcomputers.
(20marks)

27.Describethemeritsanddemeritsofusinginternet. (20
marks)



SOLUTIONSTOUNEB2007
SECTIONA(20MARKS)
1. C 6 C 11 A 16 B
2. D 7 D 12 C 17 B
3. C 8 C 13 D 18 B
4. B 9 B 14 A 19 A
5. D 10 A 15 A 20 C

SECTIONB

21.(a)Stateanythreeadvantagesandthreedisadvantagesofdotmatrixprintersover
laserjetprinters.

Advantages (03marks)
 Theyareinexpensivecomparednon-impacttypes.
 Theycanusestencilsverywellunlikeanyothernon-impacttype.
 Theycanprintontriplicatedocumentbecauseofstrikingmechanism.
 Canprintonmult-partstationaryormakecarboncopies.
 Theycanwithstanddustyenvironment,vibrationsandextremetemperature.
Disadvantages (03marks)
 Theyareusuallyslowunlikenon-impacttypes.



 Theyarenoisewhenprinting.
 Theyarenotreadilyavailableonthemarket.
 Theyarenoteasilyservicedbecausetheyarebasedonoldtechnology.
(b)Identifyanythreeadvantagesofdisplaydevicessuchasmonitorsoverprinters.

(03marks)
 Outputcanbemodifiedorchangeeasily.
 Theyaregenerallyquite.
 Noneedofpaper.
 Scrollingenablesfocusonaparticularorpartofthedocument.
 Thetimetakentodisplaytheimageisfast.
(c)(i)Distinguishbetweenprimaryandsecondarystorages. (02marks)
 Primarystoragereferstotemporarystorageofinformationthecomputeriscurrently

workingonwhilesecondarystorageisthepermanentstorageofinformationforthe
futureretrieval.

(ii)Giveanexampleofeachtypeofstoragein(c)(i)above. (02marks)
 Primary-RAM
 Secondary-magneticandopticalstoragemedia
(iii)Identifyonedisadvantageofaharddiskoverafloppydisk. (01mark)
 Aharddiskislessportablecomparedtoafloppydisk.
 Aharddiskiscostlyintermsofcostperunitofdata.

 Harddisksaresusceptibletovirus-attacks.

(d)Stateadevicethatshouldbeacquiredalongwithacomputertohelpausersave
workwhenelectricityisswitchedoff. (01mark)

 Anuninterruptiblepowersupply(ups)
22.(a)(i)whatdoyouunderstandbythetermsbelowinreferencetowordprocessing?
(iv)Formatting (01mark)
Referstomakingchangestotheappearanceofadocument.
(v)Editing (01mark)
Referstothereviewingandchangingadocumentbymakingaddition,deletions,or
otherchangestoconform tosomeagreed-uponstandard.
(vi)Saving (01mark)
Itreferstocopingdatafrom atemporaryarea(memory)toamorepermanentstorage
medium (secondarystorage)
(ii)Givetwoadvantagesofahardcopyoverasoftcopy. (02marks)

 Itcaneasilyaccessedbyboththepoorandrichreaders.
 Itcannotbeeasilychangedwithtracing.
 Itcanbereadwithoutacomputer.
 Itischeapercomparedtosoftcopy.

(b)Identifyfouradvantagesofusingawordprocessingsoftwareinsteadofanordinary
typewriter. (04marks)
 Youcanmakechangeswithoutretyping.
 Documentscanbepreviewedbeforeprinting.
 Convenienttocreateforlettersanmailinglabels.



 Possibletocreateanewdocumentfrom anexistingone.
(c)DescribeonesituationwhereitismorebeneficialtouseDesktoppublishing
softwareinsteadofwordprocessingsoftware. (03
marks)
 Toproducenewspapers,magazinesandleaflets.
(d)Namethelabeledbarsonawordprocessingscreenbelow (03marks)

X-menubar
Y-scrollbar(vertical)
Z-statusbar.
23.Theworksheetbelowshowscompanybills(indollars)paidforthemonthsofJuly,

AugustandSeptember:

A B C D E F
1 July August Septembe

r
Total($) Average($

)
2 Rent 72 72 106 250 83.33
3 Electricity 24 0 66 90 30.00
4 Telephone 96 90 114 300 100.00
5 Stationery 48 38 64 150 50.00
6 Total 240 200 350 790

(a)Writedowntheformulastocalculate;
(i)TotalsforthemonthofJuly,AugustandSeptember
Rent (01mark)
=@ orsum (B2:D2)orB2+C2

Y
Z

X



Electricity (01mark)
=@ orsum (B3:3)orB3+C3+D3

Telephone (01mark)
=@ orsum (B4:D4)orB4+C4+D4
Stationery (01mark)
………………………………………………………………………………………………
(ii)AverageforthemonthsofJuly,AugustandSeptember
Rent (01mark)
………………………………………………………………………………………………
Electricity (01mark)
………………………………………………………………………………………………
Telephone (01mark)
………………………………………………………………………………………………
Stationery (01mark)
………………………………………………………………………………………………
(b)Itwasanerrortoenterzero(0)incellC3.Statethecellsinwhichthevalueswould
changeautomaticallywhenthecorrectamountisput.
(03marks)
E:3,F:3,C:6andE:6wouldchangeautomatically.
(c)ListthevaluesintherangeB3:D4intheabovetable. (02
marks)
24,66,69,90,,114and0

(d)Shadeontheworksheetabovethecellsthatmustbeusedtocreatethepiechart
below:

24.(a)Explainthefollowingterms;
(i)Hyperlink (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(ii)Webbrowser(giveexamples) (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………

Telephone
40%

Rent
30%

Electricity
10%

Stationery
20%



(iii)Webmaster (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(iv)website (01mark)
………………………………………………………………………………………………
………………………………………………………………………………………………
(b)(i)writeURLinfullandstateitsuse. (02
marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
(ii)GivetwoexamplesofURL. (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
(C)(i)WhatisanISPinfullinrelationtointernet? (01mark0
…………………………………………………………………………………………………………………………………………………………
……………………………………………………
(ii)StatetheuseofanISP. (01

mark)
………………………………………………………………………………………………
(iii)StateanythreefactorsthatshouldbeconsideredinchoosinganISP. (03
marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
25.(a)Describebrieflythefunctionsofthefollowingviewsasusedinpresentation

software:
(i)Outlineview (02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………
………………………………………………………………………………………………………
(ii)Slidesorterview (02marks)

………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………
(iii)Notespagesview (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………
(b)WhatisAutoContentWizardinpresentationsoftware? (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………
(c)(i)Whatisaslideshowasusedinpresentations? (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………



(ii)Explainthefollowingtermsasusedinaslideshow:
Transitionaleffect (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………
Timing (02marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………
(d)WhatisaMasterLayoutasusedinpresentations? (01mark)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………
26.(a)(i)WhatisaDatabaseManagementSystem(DBMS)? (02

marks)
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………
(ii)Giveanythreeexamplesof(i)above. (03
marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………

(b)VariousDBMSusedifferentdatatypes.SpecifyanyfivedatatypesusedinDBMS.

(05marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
(c)StateanyfiveadvantagesofusingdatabasemanagementSystemsinsteadof
manualdatabases. (05marks)
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………

SECTIONC(20MARKS)
Attemptanyonequestioninthissection

27.Describethevariouscategoriesofcomputerapplicationsoftwareavailabletoday.
(20



marks)
28.Reasonablypredictfutureincomputingfrom theperspectiveofthepastandthe

presentdevelopmentsintechnologyanduseofcomputers. (20
marks)

29.DescribethemeritsanddemeritsofusingInternet. (20marks)
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SECTIONA(20MARKS)
1.Computersystem configurationinformationisstoredin..............

A. CMOS
B. BIOS
C. RAM
D. CD-ROM.

2.Allfilesendingwiththefollowingextensionsareexecutableexcept.........



A. .bat
B. .com
C. .exe
D. .dos

3.A............isacomputeroutputdevice.
A. Lightpen
B. Plotter
C. Digitalcamera
D. Scanner

4.Whatisthemeaningoftheterm rangeasusedinspreadsheets?
A. Intersectionofrowsandcolumns.
B. Areferencetoaparticularcell
C. Agroupofadjacentcells.
D. Acollectionofworksheets.

5.Theterm TCP/IPrefersto............
A. TranslatedcontrolProtocol/Internetprotocol
B. Translatedcontrolprotocol/Intranetprotocol
C. Translatedcontrolprotocol/Internetprotocol
D. Translatedcontrolprotocol/Informationprotocol

6...............isanexampleofapresentationprogram.
A. Excel
B. Lotus1-2-3
C. Access
D. Powerpoint

7.Thedevicethatstoresprogramsanddatawhenworkingwithacomputerandislost
whenpowerisswitchedoffis........
A. CPU
B. ROM
C. GUI
D. RAM

8.Whichofthefollowingisnecessaryforrunningapplicationsoftware?
A. Operating
B. NetworkinterfaceCard
C. Utilityprogram
D. Graphicaluserinterface

9.Whenthepointeronacomputerscreendoesnotmovewell,whatdeviceismore
likelytobecausingtheproblem?
A. Pentium processor
B. Keyboard
C. Mouse
D. Monitor

10.Whichofthefollowingattachesitselftoaprogram inyourcomputer?
A. Computervirus
B. Computerbug
C. Computerobject
D. Computercode.



11.Whichofthefollowingstatementsarecorrect?
I EachwebbrowserhasauniqueIPaddress
II HTTPisacommunicationprotocol
IIIAninternetdomainmaybereferredtoasHTML
IV Theinternetisanetworkofnetworks.

A. I&IIonly.
B. I,II&IIIonly
C. II&IVonly
D. II,III&IVonly.

12.A.............isaterm usedinwebdesigntoconnectonedocumentorfileto
another.
A. Linker
B. Hyperlink
C. Hypertext
D. Hyperweb

13.Thetextwhichappearsinthelowermarginofapageiscalleda............
A. Header
B. Gutter
C. Margintext
D. footer

14.Whichofthefollowingisnotarepresentationofatypeofnetworktopology?
A. Hub
B. Ring
C. Bus
D. Star

15.Filescontaininghighlystructuredandorganizeddataare...............
A. Documents
B. Worksheets
C. Databases.
D. Communications

16.Anareaofartificialintelligencethatstimulatescertainexperiencesusingspecial
headgear,glovesandsoftwarethattranslatesdataintoimagesis..............
A. Collaborativetechnology
B. Virtualreality
C. Hypermedia
D. Shell

17.Tablesareprimaryrequirementsmostappliedto..................
A.wordprocessing
B.Presentations
C.Webpublishing
D.Databases.

18...............inventedthetabulatingmachinethatwasusedintheUSA
populationcensusinthe18thcentury.
A.BlaisePascal
B.Hollerith
C.Napier



D.Aiken
19.Achenwantstogetsomeinformationfrom theinternetondesigningsuccesscards

forherFineArtexamination.Whatkindofsoftwarewouldsheneedtousetogethis
information?
A. webbrowser
B. webauthoringsoftware
C. E-mailsoftware.
D. Desktoppublishing

20.Thepointsofconnectionbetweenacomputer(motherboard)anditsperipheralsare
A.networkcards
B.ports.
C.cables.
D.sockets.

SECTIONB(60MARKS)
Attemptallquestionsinthissection.

21.(a)Describetheterm evolutionofcomputers. (02
marks)

…………………………………………………………………………………………………………………………………………………………
……………………………………
(b)Mentionfourmaincharacteristicsofthefirstgenerationcomputers. (04
marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………
(c)Howdothesecondgenerationcomputersdifferfrom fifthgenerationcomputers?

Listdownfourdifferences.
(04marks)

…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………
22.Thedatabasebelowcontainsdataaboutitemsthathavebeenorderedfrom various

suppliers.
SUPPLIER CODE DELIVERYDATE PRICE($)
AD12 2146 28/09/07 44.99
CO35 3724 30/09/07 249.50
MO18 5613 05/10/07 98.15
LO47 5613 11/10/07 102.75
PO29 7215 17/10/07 127.50
RO16 4639 19/10/07 22.89

(a) Statethedatatypeofthefieldsinthegiventable.
(i)SUPPLIER (01mark)
………………………………………………………………………………………………
(ii)CODE (01mark)

………………………………………………………………………………………………
(iii)DELIVERYDATE (01mark)



………………………………………………………………………………………………
(iv)PRICE (01mark)
………………………………………………………………………………………………
(b)Thefollowingsearchconditionisinput
(CODE=5613)AND(PRICE($)<100)
WritedowntheoutputusingonlytheSUPPLIERfield. (01mark)
………………………………………………………………………………………………
(c)Writedownasearchconditionthatwillsearchforallitemswithapricemorethan
$50thatwillbedeliveredinOctober.
(03marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………
(d) WritedownusingonlytheSUPPLIERfieldiftherecordsweresortedindescending
order. (02
marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(a)(i)Whatisaspreadsheet?

(02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Givethreeexamplesofspreadsheetsoftware.

(03marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…(b)Namethreetypesofdatathatcanbeplacedinaspreadsheetcell. (03
marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…(c) Whatisachartinspreadsheets? (02
marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(a)Inrelationtocomputers,explainthemeaningthe
meaningterms.
(i)Intranet (01mark)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Internet

(01mark)
………………………………………………………………………………………………………
………………………………………………………………………………………………………(b)(i)Outlinethree

benefitsofnetworkingcomputers. (03marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…

(ii)Outlinethreedemeritsofnetworkingcomputers. (03marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………



…(c) Whatisaserverinacomputernetwork? (02
marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(a)Acomputersystem isacompositionofseveral
components.Listanyfourcomponentsthatmakeupacomputersystem.

(04marks)
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………
(b)Briefly,explainthefunctionofanythreecomponentsyouhavegivenin(a)above.
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
………………………………………………………
………………………………………………………………………………………………………(a)(i)Explainwhatis

meantbytheoperatingsystem. (02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Giveanytwofeaturesofagraphicalinterface.

(02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(b)(i)Describeaspreciselyaspossibletheuseofeach
ofthefollowingfeatures':
ListBox (02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………Dropdownlist

(02marks)
…………………………………………………………………………………………………………………………………………………………
……………………………………………………(ii)Clearlystateoneexamplewhereanyoneoftheabove
featuresin(b)(i)canbeused.

(02marks)
…………………………………………………………………………………………………………………………………………………………

……………………………………………………

SECTIONC
Attemptanyonequestion

23."Computersareanecessaryrequirement."Howdocomputersaffectpeoplein
everydaylife?

24.(a)Explainwhatismeantbyvolatileandnonvolatilewhenreferringtoprimary
memory.

(b)Explaintheadvantagesanddisadvantagesofusingprimaryandsecondarystorage
devices.
25.Whatarethepossiblecharacteristicsofthefuturegenerationofcomputers?

SOLUTIONSTOUNEB2008
SECTIONA(20MARKS)



1 A 6 D 11 C 16 B
2 D 7 D 12 B 17 D
3 B 8 A 13 D 18 B
4 C 9 C 14 A 19 A
5 C 10 A 15 C 20 B
SECTIONB(60MARKS)
21.(a)Describetheterm evolutionofcomputers? (02
marks)
Evolutionofcomputersreferstothetechnologicaladvancementinthedevelopmentof
computersoveraperiodoftime.
(b)Namefourmaincharacteristicsoffirstgenerationcomputers. (04
marks)
 Theyreliedonvacuum tubestostoreandprocessinformation

 Theyusedmagneticdrum memories

 Maximum memorysizewasapproximately2000bytes(2kilobytes)

 Thespeedwas10kiloinstructionpersecond

 Usedpunchedcardsforinputandoutput

 Limitedprimarymemory

(c)Howdothesecondgenerationcomputersdifferfrom fifthgenerationcomputers?
Listdownfourdifferences
Secondgenerationcomputers Fifthgenerationcomputers
Usedtransistorsforinternaloperations Usedverylargeintegratedcircuitsfor

internaloperations
Markedthebeginningofhighlevel
programming

Avarietyofhighlevelprogrammingis
beingused

Slowprocessingspeedsupto32kilobytes
only

HighprocessingspeedsmeasuredinGiga
hertzfrom 4.0to10Gigahertz

Hardmagneticdrumsforstorageofdata UsesharddisksmadeofMagnetic
materialsshieldedwithmetalfordata
storage

22.Thedatabasebelowcontainsdataaboutitemsthathavebeenorderedfrom various
Suppliers.
SUPPLIER CODE DELIVERYDATE PRICE($)
AD12 2146 28/09/07 44.99
C035 3724 30/09/07 249.50
MO18 5613 05/10/07 98.15
LO47 5613 11/10/07 102.75
PO29 7215 17/10/07 127.50
RO16 4639 19/10/07 22.89
(a)Statethedatatypesofthefieldsinthegiventable.
(i)Supplier (01mark)



Text
(ii)Code (01mark)
Number
(iii)DeliveryDate (01mark)
Date/Time
(iv)Price (01mark)
Currency
(b)Thefollowingsearchconditionisinput(CODE=5613)AND(PRICE($)<100).Write
downtheoutputusingtheSupplierfield. (01mark)
Supplier=MO18
(c)Writedownasearchconditionthatwillsearchforallitemswithapricemorethan
$50thatwillbedeliveredinOctober.
(03marks)
(PRICE($)>50)ANDDELIVERYDATE(<=31/10/07)
(PRICE($)>50)ANDDELIVERYDATE=OCTOBER
(d)WritedowntheoutputusingonlytheSUPPLIERfieldiftherecordsweresortedin
descendingorder. (02marks)
RO16,PO29,MO18,LO45,CO12,andAD12
23.(a)(i)Whatisaspreadsheet? (02marks)
Spreadsheetsoftwareisusedtoorganizedatainrowsandcolumns,andperform
calculationsonthedata.
(ii)Givethreeexamplesofspreadsheetsoftware. (03
marks)

 MicrosoftExcel

 Lotus1-2-3

 CorelQuattropro

 Frameworks

(b)Namethreetypesofdatathatcanbeplacedinaspreadsheetcell. (03
marks)

 Values

 Graphs

 Data

 Number

(c)Whatisachartinspreadsheets?
Chartingallowsausertodisplaydatainagraphical,ratherthananumericalform
eglinecharts,barcharts,barchartsandpiecharts.
24.(a)Inrelationtocomputers,explainthemeaningofthefollowingterms?
(i)Intranet. (01mark)
IntranetisasmallversionoftheInternetusedwithinanorganization
(ii)Internet. (01mark)



Internetisaworldwidecollectionofnetworkslinkedtogether.
(b)(i)Outlinethreebenefitsofnetworkingcomputers. (03marks)
 Facilitatescommunicationbecausepeoplecancommunicateefficientlyand

easilyviae-mail,chatrooms,telephonyandvideoconferencing.

 Reducedcostbysharinghardwareandsoftwareusingnet

 Easycontrolandmanagementofcomputers

 Allowtightcontroloverwhohasaccesstowhichdata.

(ii)Outlinethreedemeritsofnetworkingcomputers. (03marks)
 Virusthreats

 Oncetheserverbreaksdownthewhosystem goesdown

 Itisexpensivetosetupespeciallycables

(c)Whatisaserverinacomputernetwork? (02
marks)
Aserveristhecentralorhostcomputerthatmanagestheresourcesona
computer.
25.(a)Acomputersystem isacompositionofseveralcomponents.Listanyfour
componentsthatmakeupacomputersystem. (04marks)

 Software

 Hardware

 Communication

 Humanware

 Data

 Information

(b)Briefly,explainthefunctionofanythreecomponentsyouhavegivenin(a)
above.
(06marks)
 Softwareisaterm ofelectronicinstructionsthattellthecomputerhowto

perform atask.

 Hardwareiscomprisedoftheelectronicandtheelectro-mechanicalpartsof
thecomputer.

 Humanwareareusersoroperatorsofacomputerthatmanageandprocess
information

 Communicationhardwarefacilitatesconnectionbetweencomputersand
computersystemsoverphoneandotherchannels

 Dataarerawfactandfiguresthatareprocessedintoinformation.

 Informationissummarizeddataorotherwisemanipulateddata.



26.(a)(i)Explainwhatismeantbytheterm operatingsystem. (02
marks)
Itisasetofprogramscontaininginstructionsthatco-ordinatesalltheactivities
amongcomputerhardwaredevices.
(ii)Giveanytwofeaturesofagraphicaluserinterface. (02

marks)
 Buttonspresentingoption

 Useofuniform menus

 Useoficonsrepresentingcommands

 Imagesrepresentingtasksorcommands

(b)(i)Describeaspreciselyaspossibletheuseofeachofthefollowingfeatures.
ListBox (02marks)
Listboxisusedwhenthereisneedtochoosefrom anoption
Dropdownlist (02marks)
Dropdownlistisusedifthemenuisexpanded
(c)Clearlystateoneexamplewhereanyoneoftheabovefeaturesin(b)(ii)can
beused.
(02marks)
Listbox–canbeusedincreatingoptionsindatabasestoeaseselectionof
option
Dropdownlist–canalsobeusedtowordprocessingmenu.Allthemenutitles
havedropdownlists
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SECTIONA(20MARKS)
1.Diskscomewitha………featureasameasureofguardingagainstaccidental

erasing.
A. Writeprotect
B. Saving
C. Format
D. Default

2...........referstothenumberofcomputerscontrolledbyacentralhost
computer.
A. Servers
B. Standalones
C. Clients
D. Switches

3.Whichofthefollowingcharacteristicswillbeassociatedwithfuture
computers?
A. Expensivecomputers.
B. Advancedrobotics.
C. Bigsizedsystem
D. Inadequatestoragesystems.

4.Awebpagehasauniqueaddresscalled.........
A. Uniform Resourcelocator
B. Hypertexttransferprotocol.
C. VirtualRealityModeling
D. Transmissioncontrolprotocol/internetprotocol

5.Choosethesoftwareprogram usedduringmeetingstoenhancespeakers
ideas.
A. Wordprocessing
B. MSExcel



C. Presentation
D. Desktoppublisher

6.Whichofthefollowingcanbewrittento,onlyonce?
A. Diskette
B. Harddisk
C. Flashdisk
D. CD-ROM

7.Thewordprocessingtoolthatofferssimilarwordsoralternativesiscalleda..
....

A. Wordchecker.
B. Thesaurus
C. Wordscanner
D. Spellchecker.

8.Realtimeprocessingisataskof.............
A. Utilityprogram
B. Tailormadeapplication
C. Programminglanguage
D. Operatingsystem.

9.............IsanexampleofaBooleandatatype?
A. 001011
B. $200
C. YES/NO
D. 26/04/2040

10...........Softwareuseshyperlinkasoneofitstoolsfordevelopingaweb
page.
A. Webbrowsers
B. Webpublishers
C. Presentations
D. Communications

11.............Isnotanexampleofaninputdevice?
A. OCR
B. MICR
C. OMR
D. LCD

12.ALocalAreaNetwork(LAN)withoutadedicatedserveriscalled.........
A. Aclientserver
B. Apeertopeer
C. Aring
D. Anintranet

13.Computersareelectronicdevicesthatacceptinstructions,processinputand
produce.
A. Information
B. Prewrittenprograms.
C. Data
D. Endusers.

14.Datafrom afloppydiskistransferredtothecomputerthrough........
A. Read-writeheads
B. Accessarms
C. Drivegate
D. DriveA

15.Whichofthefollowinglanguageswasbeingusedforstudentsnewto
programming?
A. FORTRAN



B. COBOL
C. BASIC
D. PASCAL

16.Specialfilesthatmakeacomputerstartwhenswitchedonarecalled........
A.Documentfiles
B.Commandfiles
C.Hiddenfiles
D.Bootfiles

17.Thetextyoutypeusingacomputerisdirectlystoredin...
A. Ram
B. Afile
C. Adirectory
D. ROM

18.Oneofthemostusefulfeaturesofthespreadsheetistheabilityto.........
A. Perform what-ifanalyses
B. Spellcheck
C. Createtables
D. Perform calculations

19.Acomputerprogram whichusedtodisplayinformationontheinternetis
calleda...
A. Gophersite
B. Browser
C. Website
D. Homepage

20.Whichofthefollowingisaninteractivecomputerprogram thathelpsusers
solveproblems?
A. Robot
B. Perceptionsystem
C. Expertsystem
D. Naturallanguage

SECTIONB(60MARKS)
Attemptallnumbersinthissection

21.(a)Describethecomputertermsbelow:
(i)Linespacing (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Changingcase (02marks)
………………………………………………………………………………………………(b)Explainthefollowing
termsinpresentationsoftware:
(i)TransitionLooping (02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………(ii)SlideMaster

(02marks)
………………………………………………………………………………………………
………………………………………………………………………………………………(iii)SlideLayout

(02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
22.(a)StateanytwofunctionsofaCentralProcessingUnit(CPU).(02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………



(b)Definethefollowingmemorystorageterms:
(i)Bit (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………(ii)Byte

(01mark)
………………………………………………………………………………………………
………………………………………………………………………………………………(c)Statetwocategories

ofcomputermemorygivinganexampleineachcase.
(i).........................................................(01mark)
Example
........................................................... (01
mark)

(ii)......................................................... (01
mark)
Example
........................................................... (01
mark)
(d)Describethemajordifferencebetweenthetwocategoriesofcomputer
memoryin(c)above.

(02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
23.Describearelativeaddress? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Givefouradvantagesofelectronicspreadsheetsovermanualspreadsheets.

(04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
(c)Ateacherkeepsaclasslistcontainingthefollowingdataforeachstudent:
Name,Studentindexnumber,testscores.
(i)Statethedatatypeforeachofthesefields:
Name (01mark)
………………………………………………………………………………………………Studentindexnumber:

(01mark)
………………………………………………………………………………………………Testscores

(01mark)
………………………………………………………………………………………………(ii)Whichfieldcanserve
asaprimarykeyfortherecord? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
24.(a)Whatisamicroprocessor? (02

marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Describethedifferencebetweenadigitalcomputerandananalogcomputer.
Giveanexampleofeach. (04
marks)



……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………
(c)Whatelectronictechnologycharacterizedeachofthefourgenerationsof
computers?
(i)Firstgeneration............................................ (01
mark)
(ii)Secondgeneration.......................................... (01
mark)
(iii)Thirdgeneration.......................................... (01
mark)
(iv)Fourgeneration........................................... (01
mark)
25.(a)Explainthefollowingtermswithexamples:
(i)Off-theshelfsoftware (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Custom software (02
marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(b)(i)Whatisautilityprogram? (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Stateanyfourfunctionsofutilityprograms. (04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
26.(i)DistinguishbetweeninternetandWorldWideWeb. (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
(ii)Mentionanytwoservicesofferedbytheinternet. (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Definethefollowingterms.
(i)Bandwidth (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Packetswitching (01mark)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)Namefourbasicitemsthatarerequiredtogainaccesstotheinternet.
(04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
………………………………………………………



SECTIONC
Attemptanyonequestion

27.AComputersystem compriseshardware,software,userdataand
communication.Describetheimportanceofeachcomponent.

28."TheInternetisaharmfultooltoman".Whatisyouropinion?
29.Suggestwaysinwhichcomputerscanbeusedinbusinessandindustryin

Uganda.
SOLUTIONSTOUNEB2009
SECTIONA(20MARKS)
1 A 6 D 11 D 16 D
2 C 7 B 12 B 17 A
3 B 8 D 13 A 18 A
4 A 9 C 14 A 19 B
5 C 10 B 15 C 20 C
SECTIONB(60MARKS)
21.(a)Describethecomputertermsbelow.
(i)Linespacing (02marks)
Linespacingreferstotheverticaldistancebetweenlinesoftext
(ii)Changecase (02marks)
Linespacingreferstomakingatextinuppercase,lowercase,Titlecaseor
Togglecase
(b)Explainthefollowingtermsinpresentationsoftware
(i)TransitionLooping (02marks)
Transitionloopingisafacilitywhichsetsupthepresentationtoruncontinuously
untilitisstoppedbythepresenter.
(ii)Slidemaster (02marks)
Slidemasterisasingleslidethatcontrolsallotherslidesinagivenpresentation
(ii)Slidelayout (02marks)
Slidelayoutisthegivendesignofaslideshowingdivisions/areasorsectionsof
aslidewhereworkcanbedone.
22.(a)Stateanytwofunctionsofacentralprocessingunit(CPU) (02
marks)
 CPUistheelectronicdevicethatinterprets/decodesandcarriesoutthe

instructionsthattellthecomputerhowtowork.

 Processingdata

 Fetchingandsendingofcommandsandinstruction.

 Performsarithmeticandlogicoperations

 Temporarystorage/holdingofdata,instructionsandresultsduring
processing

(b)Definethefollowingmemorystorageterms.
(i)Bit (01mark)
Bitisashortform forbinarydigitthatisabitisthesmallestunitofmeasurement
ofinformation.
(ii)Byte (01mark)
Byteisagroupof8bitsandrepresentsonecharacter.
(c)Statetwocategoriesofcomputermemorygivinganexampleineachcase.
(i)Primarymemory
Examples



 RAM

 Registers

 ROM

(ii)Secondarymemory
Examples
 Harddisk

 Floppydisk

 CD-ROM

(d)Describethemajordifferencebetweenthetwocategoriesofcomputer
memoryin(c)above.

(02marks)
Primarymemory Secondarymemory
Datacanbeprocesseddirectlyfrom
storage

Datacannotbeprocesseddirectlybut
mustbemovedintomemory

LocatedwithintheCPU LocatedoutsidetheCPU
Moreexpensive Lessexpensive
Fasteraccesstime Slowaccesstime
Volatile Nonvolatile
23.(a)Whatisarelativeaddress? (02marks)
Relativeaddressisacellreferencewhichchangeaccordinglyastheformulais
pastedtoothercellsinspreadsheets.
(b)GivefouradvantagesofelectronicSpreadsheetsovermanualSpreadsheets.

(04marks)
 Itiseasytomakechangesandcorrections

 Performsmathematical,statisticalandfinancialcalculationsquickly

 Easytocreatedifferentkindsofcharts

 Operationisfasterwiththehelpofin-builtfunctions

(c)Ateacherkeepsaclasslistcontainingthefollowingdataforeachstudents.
Name,StudentIndexNumber,Testscores.
(i)Statethedatatypesforeachofthesefields (03marks)
Name
Text
Studentindexnumber
Text
Testscores
Number
(ii)Whichfieldcanserveasaprimarykeyfortherecord? (02
marks)
Studentsindexnumber(Primarykey)
24(a)Whatisamicroprocessor? (02marks)
Itisaverylarge-scaleintegratedcircuittechnologythatintegratesthecomputer
memory,logicandcontrolcircuitsonasinglechip
(b)Describethedifferencebetweenadigitalcomputerandananalogcomputer.



Giveanexampleofeach. (04
marks)
Adigitalcomputeristhetypeofcomputerthatprocessdatainform ofdiscrete
values.
Examples

 Digitalwatch

 Digitalcalculator

Analogcomputersprocessdatainacontinuousform.
Examples

 Voltmeter

 Speedometers

(c)Whatelectronictechnologycharacterizedeachofthefourgenerationsof
computers?
(04marks)
Firstgeneration
Vacuum tubes
Secondgeneration
Transistors
Thirdgeneration
Integratedcircuits
Fourthgeneration
Verylargeintegratedcircuits
25.(a)Explainthefollowingterms
(i)Off-theshelfsoftware (02marks)
Off-theshelfsoftwareiscommercialsoftwarewhichiscopyrightedanddesigned
tomeettheneedsofawidevarietyofusers.
Examples

 Msofficesuite

 Computergamesegchess,crosswordpuzzles

 EducationsoftwarelikeEncarta

(ii)Custom software (02
marks)
Custom softwareisatailor-madesoftware,whichisdevelopedatauser’s
requesttoperform specificfunctions.
Examples

 Inventorymanagementsystem

 Payrollmanagementsystem

 Librarymanagementsystem

(b)(i)Whatisautilityprogram? (02marks)
Utilityprogramsarepartofsystem softwareusedtosupport,enhanceorexpand
existingprogramsinacomputersystem andmakeitmoreandmoreuser
friendly.
(ii)Stateanyfourfunctionsofutilityprograms. (04marks)

 Reductionandcompressionoffilesthroughfilecompressionutilities



 Diskdefragmenter

 Datarecoveryutility

 Diskscanner

 Backuputility

26.(a)(i)DistinguishbetweenInternetandWorldWideweb. (02marks)
InternetistheworldwidecollectionofnetworkslinkedtogetherandWWW isa
system ofinternetserversthatsupportthehypertextmarkuplanguage.
(ii)MentionanytwoservicesofferedbytheInternet. (02marks)

 Shopforgoodsandservices

 Useonlinebanking

 Downloadfiles,listentomusicandwatchmovies

 E-mail

(b)Definethefollowingterms?
(i)Bandwidth (01mark)
Bandwidthisthetransferofspeedofdatathroughthechannelandisexpressed
inbitspersecond
(ii)Packetswitching (01mark)
Packetswitchingisatechniquefordividingelectronicmessagesintopacketsfor
transmissionoveranetworktotheirdestination.
(c)NamefourbasicitemsthatarerequiredtogainaccesstotheInternet.(04
marks)

 RegisterwithanISP(internetserviceprovider)

 Networkinterfacecard

 Transmissionmedium

 Networkoperatingsystem (NOS)

 BrowsersoftwareegInternetexplorer,Netscapenavigatorandopera.
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SECTIONA(20MARKS)
1.Thetechnologythatmadethemicrocomputerspossiblewas……………………

A.Thevacuum tubes

B.Printedcircuitboards

C.Themicroprocessor

D.Magneticcores

2.Themethodwhichcanbeusedtogetfilesfrom aremotecomputeris

A.WWW

B.FTP

C.Usernet

D.E-mail

3.ThefollowingarefieldpropertiesofatableinMicrosoftAccessexcept?

A.Fieldsize

B.Caption

C.Text

D.Inputmask

4.Whichoneofthefollowingwouldqualifytobeinternalwebsiteaddress?

A.www.amused.com

B.www.@amused.com

C.www.amused@.com

D.www.@amused@com

5.…………istheterm widelyusedtodescribecommercialtransactionsonthe
worldwideweb

A.www-commerce

B.Netcommerce

C.Wirecommerce

D.Electroniccommerce

6.Whichofthefollowingdescribestheprocessofgettingafreecopyofvirus
protectionsoftwareofftheInternet?



A.Uploading

B.Compressing

C.Pirating

D.Downloading

7.Thegeneralterm usedtomeanstepbystepinstructiontorunacomputeris?

A.Hardware

B.Software

C.Network

D.Compiler

8.Thefollowingtypeofdeviceisusuallynon-removable

A.Floppydisk

B.CD-ROM disk

C.Harddisk

D.DVD-ROM disk

9.Whichofthefollowingisnotclassifiedasanapplicationprogram?

A.Operatingsystem

B.Wordprocessor

C.Database

D.Presentation

10.Theterm giventolargeformsofnetworksthatexistwheremanynetworks
areinterconnectedbutnotdirectlylinkedtotheoutsideiscalled……

A.WideAreaNetwork

B.Internet

C.Extranet

D.Intranet

11.The………..managestheentireoperationsofthecentralprocessingunit

A.Controlunit

B.Arithmeticlogicunit

C.Powersupply

D.RAM

12.Whichofthefollowingcomputerswouldbestsuitasmallscalefactoryof
about500(fivehundred)employeestoactasaserver?



A.Microcomputer

B.Minicomputer

C.Mainframecomputer

D.Supercomputer

heoptionalsubjectIchosewascomputerstudiesbecauseIwant
touseitinmyfutureprofession.Thetechnicalterm usedinword
processingtohavetheformatofthefirstletterintheabovetextis

A.Magnify

B.Dropcap

C.Changecase

D.Bold

14.Whichofthefollowingisnotusedinaformulainspreadsheets?
A.Textdata

B.Graphicaldata

C.Logicalexpression

D.Numericaldata

15.A…………isasystem thatprotectsanorganizations’computersystem from
externalaccesssuchasthroughtheInternet.

A.HTTP

B.Domain

C.Flame

D.Firewall

16.Theterm usedtoexplainthecomputers’abilitytoacceptallkindsofinputs
(functions),data,andmultimediae.t.ciscalled.

A.Versatility

B.Diligence

C.Storage

D.Automation

17.Whichofthefollowingdevicesmayhelpyoucontinueusingyourcomputer
whenelectricityiscutoff

A.Powerregulator

B.Controlunit

C.Uninterruptiblepowersupply

D.Transformer

13.T



18.Theprocessofrestartingacomputerwhenitisalreadyturnedonistermed
as

A.Coldboot

B.Warm boot

C.Coldreset

D.Warm reset

19.…………..isasoftwarethatstoreslargeamountsofrecordsforalongtime.

A.Unix

B.Ms–excel

C.Frontpage

D.Ms-Access

20.Thetitlemastercommandisafeaturein………….Programs

A.Presentation

B.Spreadsheet

C.Database

D.Wordprocessing

SECTIONB(60MARKS)
Attemptallquestionsinthissection

21.(a)Outlineanythreecharacteristicsofcomputers. (06marks)

……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
…………
(b)Stateanytwoexamplesofpersonalcomputers. (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(c)Mentiontwousesofcomputersintheareaofentertainment. (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………(a)Explainthefollowingtermsasappliedtoaword
processor.

(i) Charactermap (02marks)

……………………………………………………………………………………………………………………………………………
…………………………………………………Formatting

(02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………Footer

(01mark)



……………………………………………………………………………………………………………………………………………
…………………………………………………Pagebreak

(01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Outlinefourwaysinwhichwordprocessingcanhelpinbusinessactivities.

(04marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………(a)Givetwoexamples
ofSpreadsheetpackages. (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Studythetablebelowandanswerthequestionsthatfollow

A B C D E F G H
1 SCORESOFSELECTEDS4STUDENTSINSELECTEDSUBJECTS
2 NAME MATH ENGLISH PHYSICS CHEMISTRY COMPUTER

STUDIES
TOTAL
SCORE

AVERAGE
SCORE

3 Apollo
4 Bob
5 Charle

s
6 Harriet
7 Georg

e
8 David
9 Teo
1
0

Titus

1
1

Zuth

(b)Givethecellreferencefor
(i) Computerstudies (01mark)

………………………………………………………………………………………………Averagescore
(01mark)

………………………………………………………………………………………………
(c)Statetheformulaforgettingthe
(i)Totalscoreforallthecandidates (02marks)
………………………………………………………………………………………………
(ii)AveragescoreforBob (02marks)
………………………………………………………………………………………………
(iii)Overallbestcandidate (01mark)
………………………………………………………………………………………………
(iv)Candidatewiththeleastscore (01
mark)
………………………………………………………………………………………………(a)(i)Distinguish
betweenaBrowserandanE-mailsoftware. (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Givetwoexamplesofeachsoftwareina(i)above (02marks)



……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)Whatismeantbythefollowingterms?
(i)Searchengine (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(ii)Multimedia (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(c)Stateanytwoexamplesofwebpageauthoringsoftware (02
marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………(a)Writethefollowingabbreviationsinfullin
relationtocomputers.
(i) BIOS (01mark)

………………………………………………………………………………………………ALU
(01mark)

………………………………………………………………………………………………CMOS
(01mark)

………………………………………………………………………………………………ICT
(01mark)

………………………………………………………………………………………………
(b)Giveonefunctionofeachofthefollowing.
(i)ROM –BIOS (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)CMOS (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(c)(i)Whatismeantbytheterm cache? (02mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Whyisabuffernecessary? (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………(a)Whatissoftwaresuite?

(02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(b)(i)Stateanytwofeaturesofdesktoppublishingsoftware. (02marks)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Whatisvideoconferencing? (02marks)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……
(c)Describeaspreciselyaspossibletheuseofthefollowingfeatures.
(i)Radiobutton (01mark)
……………………………………………………………………………………………………………………………………………
…………………………………………………
(ii)Checkbox (01mark)
……………………………………………………………………………………………………………………………………………



…………………………………………………

SECTIONC(20MARKS)
Attemptanyonequestioninthisquestion
22.Explainthepositiveandnegativeeffectsofusingcomputerstothe

society.(20marks)

23.Acomputerisadevicewhichhashardwareandsoftwareusedtoinput,
process,storeandoutputdataaccordingtotheinstructionsoftheuser.Asa
studentofcomputerstudies,explainanytwohardwarecomponentsinvolved
ateachofthefourstagesabove.

24.(a)Outlinetheadvantagesofnetworkingoverstandalonecomputers.(08
marks)

(b)Usingillustrativediagrams,describethevariousform ofLANtopologies.

(12marks)
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SECTIONA:(20marks)

Attemptallquestionsinthissection.
1.Adevicethatconvertsimagesonapapertoelectricsignalsthatcanbe

storedinacomputerisa……………………
A.Monitor.
B.Scanner.
C.Plotter.
D.Printer

2.Thebinarycodethatiswidelyusedinmicrocomputersiscalled…………………
A.ASCII
B.EBCDIC
C.BCD



D.Unicode
3.Afeaturecommontomostapplicationpackagesthatcontainsiconsor

graphicpresentationforcommonlyusedcommandsis……………………
A.Toolbar.
B.Menu.
C.Help.
D.Dialog.

4.Theasterisksoftware(*)inDOSiscalleda(n)………………………..
A.Extension.
B.Wildcard.
C.Filename.
D.Substitute.

5.Ahardwareorsoftwaresystem usedtorestrictaccesstodataand
informationonanetworkiscalled…………………….
A.Modem.
B.Netscape.
C.ARPANET.
D.Firewall.

6.Whichofthefollowingisprimaryinputdevicetocomputer?
A.Scanner.
B.Mouse.
C.Keyboard.
D.Digitalcamera.

7.Inacomputersystem,thesystem clockisveryimportantbecauseit
……………..

A.Isastoragedevice.
B.Showsthetimeanddate.
C.Determinesdataprocessspeeds.
D.Turnsoffthecomputerafteralongtime.

8.ThefollowingarepartsoftheCentralProcessingUnit(CPU)except
…………….

A.ALU.
B.ControlUnit.
C.Motherboard.
D.Registers.

9.Incomputerstudiesandinformationtechnology,abusisa…………………….
A.Databusdamager.
B.Programmingerror.
C.Maliciousprogram.
D.Syntaxerror.

10.Inspreadsheets,formulasandfunctionsareusedto……………..data.
A.format
B.design
C.edit
D.manipulate

11.Selectonetoolthatcontrolsthesize,marginsandorientationwhen
workingonaworddocument.
A.Pagesetup.
B.Printpreview.
C.Format.
D.Insert.

12.Fourthgenerationcomputingischaracterizedbythedevelopmentanduse
of…………………………



A.Transistors.
B.Microprocessors.
C.Artificialintelligence.
D.Integratedcircuits.

13.Aqueryisusedto……………..
A.Enterandeditdata.
B.Automatethewaydatabaseisused.
C.Locatedspecificrecordsthatmeetspecifiedcriteria.
D.Provideanalternativetotablesofentryandviewrecords.

14.Valuessuchas…………areexamplesoflogicaldatatypes.
A.trueandfalse
B.monthsandyears
C.objectorgraphics
D.binaryornumbers

15.Whichofthefollowingisanextensionforanimagefilename?
A..doc
B..exe
C..Jpeg
D..xls

16.Ahardwareonanetworkorcommunicationsystem whichreceives,
boostsandretransmitsasignaltothenextpartofasystem isa
……………………..

A.Router.
B.Hub.
C.Gateway.
D.Repeater.

17.A………………..Orcharacteriscomposedofeight………………….
A.Kilobyte,megabytes
B.Bit,bytes
C.Megabyte,kilobyte
D.Byte,bits

18.Thegraphicsinterfaceusuallymovesandpointsthecursorwiththe
A.Functionkey.
B.Togglekey.
C.Mouse.
D.Num lock.

19.Aspreadsheetthatalreadyincludesthelabelsandformulasiscalledthe
……………………………….

A.Template.
B.Macro.
C.Graphic.
D.Worksheet.

20.Thelinkofoneormorecomputerstogethertocommunicateandshare
resourcesiscalled…………………………………
A.Transmission.
B.Networking.
C.Packetswitching.
D.On-linebrowsing.

SECTIONB:COMPULSORY(60marks)
Answerallquestionsinthissection.Alltheworkingmustbedoneinthe



spacesprovided.
21.(a)Listthreemajorcharacteristicsofthethirdgenerationcomputers.(3

marks)
………………………………………………………………………………......
…………………………………………………………………………………..
…………………………………………………………………………………..
(b)Explainthefollowingtermsinrelationtocomputerusage. (2

marks)
(i)Hacking
…………………………………………………………………………………………………………………………………
……………………………………………
(ii)Computercrime (02marks)
…………………………………………………………………………………………………………………………………
……………………………………….......
(c)Mentionthreewaysofpreventingcomputercrime. (3

marks)
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…

22.(a)(i)Definetheterm wordwrapasappliedtoawordprocessor. (1
mark)
………………………………………………………………………………….
…………………………………………………………………………………..
………………………………………………………………………………….
(ii)Stateanytwowordprocessorapplications. (2

marks)
……………………………………………………………………………………………………………………………
………………………………………
(b)Supposingitissportsdayatyourschoolwheretherearefour
housescompeting.Eachhousehasthreeteams;Junior,Middle,Senior.
(i)Explainwithanillustrationhowspreadsheetcanbeusedtocreate

anelectronicscoresheetfortheteams. (4
marks)
……………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………
……………………………………………………………………………

(ii)Describehowspreadsheetcanbeusedtofindthetotalofeachteam.
(2marks)

…………………………………………………………………………………… ………………………
………………………………………………………

23.(a)Giveonefunctionofeachofthefollowingkeys(buttons)onthe
computerkeyboard.
(5marks)
(i)Backspacekey
……………………………………………………………………………..
……………………………………………………………………………..
(ii)Capslockkey
……………………………………………………………………………..
……………………………………………………………………………..
(iii)Deletekey



…………………………………………………………………………….
…………………………………………………………………………….
(iv)Spacebar
……………………………………………………………………………..
……………………………………………………………………………...
(v)Shiftbar
……………………………………………………………………………..
……………………………………………………………………………..
(b)(i)Whatisbootinginrelationtocomputers? (1

mark)
…………………………………………………………………………………………………………………………………
……………………………………………
(ii)Distinguishbetweencoldbootingandwarm booting. (4

marks)
…………………………………………………………………………….
…………………………………………………………………………….
…………………………………………………………………………….
……………………………………………………………………………...

24.(a)Definethefollowingterms.
(i)Webpage (1mark)
……………………………………………………………………………
…………………………………………………………………………..

(ii)Website (1mark)
……………………………………………………………………………….
………………………………………………………………………………..
(b)Explainthefunctionsofthefollowing:
(i)IPaddress (2marks)
………………………………………………………………………………….
………………………………………………………………………………….
(ii)ISP (2marks)
…………………………………………………………………………………..
…………………………………………………………………………………..
(c)(i)Mentionanytwofactorsconsideredinchoosinganetworktopology.(2

marks)
………………………………………………………………………………….
………………………………………………………………………………….
(ii)Identifyoneadvantageanddisadvantageofastarnetworktopology.(2

marks)
…………………………………………………………………………………
…………………………………………………………………………………

25.(a)Stateanytwofactorstoconsiderwhendesigningadatabase. (2marks)
.....................................................................................................................................
.....................................................................................................................................
..........
(b)Whatisafieldinrelationtodatabase? (01mark)
………………………………………………………………………………………………………………………………………
……………………………………………
(c)Apropertyownerusesadatabasetostoredataabouthouseshesells.
Thetablebelowshowspartofthedatabase.

REFERENCEN
NUMBER

AIR
CONDITIONER

GARDEN NUMBEROF
BEDROOM

PRICE
MILLION(shs)



L2132 Y N 3 170
L4323 N Y 2 130
L1232 N Y 3 158
L4321 N N 4 210
L5643 Y Y 4 335
L3423 N Y 5 400
L2342 Y Y 4 285

(i)Therecordsshownaretobesortedinascendingorderofprice.Whatwill
bethereferencenumberofthefirstrecordinthedatabaseafterithasbeen
sorted?(01mark)
…………………………………………………………………………………………
(ii)GivethenamesofthefieldsthatcontainBooleandatatype. (02
marks)
………………………………………………………………………………………………………………………………………
……………………………………………
(iii)Identifythefieldtypeofthereferencenumberfield. (01
mark)
…………………………………………………………………………………………
(iv)Givetwovalidationchecksthatcouldbecarriedoutonthereference
numberfield. (02
marks)
………………………………………………………………………………………………………………………………………
……………………………………………
(v)Whichfieldshouldbetheprimarykeyofthedatabasetable? (01
mark)
…………………………………………………………………………………………..

26.(a)Differentiatebetweensystem softwareandapplicationsoftware.
(i)System Software (02marks)
………………………………………………………………………………………………………………………………………
……………………………………………
(ii)ApplicationSoftware (02marks)
………………………………………………………………………………………………………………………………………
……………………………………………
(b)Giveanytwofunctionsofanoperatingsystem (02
marks)
………………………………………………………………………………………………………………………………………
……………………………………………..
(c)(i)Whatisacomputervirus? (02marks)
………………………………………………………………………………………………………………………………………
……………………………………………..
(ii)Nameanytwoantivirussoftware. (02marks)
………………………………………………………………………………………………………………………………………
…………………………………………….

SECTIONC:(20marks)
Chooseonenumberfrom thissection

27.(a)ExplainthemeaningofUtilityprograms. (02marks)
(b)DescribeanysixUtilities. (18
marks)

28.Outlinetenareasinwhichcomputerscanbeappliedinsociety (20
marks)



29.Wordprocessorshavebecomepartofeverydaylife.Describetentypical
functionsofawordprocessor.
(20marks)

Name………………………………..............Centre/IndexNo.………………/………..

Signature……………………………………
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ThispaperconsistsofthreesectionsA,B,andC.
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alternativeA,B,CorDagainsteachquestionmustbewrittenintheboxprovided



ontherighthandsideofeachquestion.

SectionBcontainssixcompulsorystructuredquestions.Attemptallthe
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AnswertosectionBmustbewritteninthespaceprovidedinthequestionpaper.

SectionCcontainsthreeessayquestions.AnswerstosectionCmustbewritten
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MCQ Q21 Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 Total

SECTIONA:(20marks)

Attemptallquestionsinthissection.
1.InwhichcomputerclassificationdoesaPersonalDigitalAssistant(PDA)

belong
A.Size
B.Purpose
C.Process
D.Processorpower

2.Whichofthefollowingisassociatedwithvisualslide,animatedshowsand
overheads?
A.Database
B.Spreadsheets
C.Graphics
D.Presentation

3.A……isasoftwarethatprovidesaninterfacebetweentheuserandthe
internet
A.Gopher
B.Server
C.Webbrowser
D.Webpage

4.The……isresponsibleforthemathematicalandcomparisonsequencesin
theCPU
A.Mainmemory
B.Controlunit
C.Arithmeticandlogicunit
D.Microprocessor

5.Thescandiskprocessiscategorizedasa(n)
A.Applicationsoftware
B.Operatingsystem
C.Programminglanguage
D.Utilityprogram



6.Calculatethenumberofbitsin16bytes
A.8
B.2
C.64
D.128

7.Whatsoftwarecanbeusedtobrowsetheinternet?
A.Netscape
B.MsAccess
C.Powerpoint
D.FTP

8.AcollectionofrelateddataitemsthatDBMstreatasaunitisa……
A.Record
B.File
C.Field
D.Folder

9.Theintroductionofthefirstsupercomputersisacharacteristicof……..
A.Firstgeneration
B.Secondgeneration
C.Fourthgeneration
D.Fifthgeneration

10.Theuseoffunctionstomanipulatedataisfacilityof…….
A.Database
B.Presentation
C.Spreadsheets
D.Communication

11.AUniform ResourceLocaterisusedto……..
A.Browsetheinternet
B.Findaparticularwebsite
C.Downloadinformation
D.Designwebsiteontheinternet

12.A(n)……isanexampleofwirelesstypeoftransmissionmedia
A.Twistedpair
B.Co-axial
C.Microwave
D.Opticalfibre

13.Theabilityofacomputertorunmanyjobsatthesametimeiscalled
A.Multitasking
B.Flexibility
C.Versatility
D.Diligence

14.Aflashmemoryisanexampleofa(n)…….device
A.Processing
B.Storage
C.Input
D.Output

15.Whatisanoperatingsystem?
A.Thepartofhardwarethatoperatesinputandoutputdevices
B.Thepartofhardwarethatoperatesthemouseandthewindowonthe

monitor
C.System softwarethatmanagescomputersystem resources
D.Asectionofsoftwarethatmustbepartofeveryprogram

16.WhichofthefollowingprogramsarenottypicallyincludedinaMicrosoft
officesuit



A.Presentationprograms
B.Financialprograms
C.Spreadsheetsprograms
D.Databaseprograms

17.Whichoneofthefollowingdevicesproducesasoftcopyasitsoutput
A.Displayscreen
B.Plotter
C.Robot
D.Laserprinter

18.Ifyouwantto“windowshop”ontheinternet,youwouldvisita……...
A.Chatgroup
B.Gopher
C.Telnet
D.Cybercafé

19.Smallpicturesthatrepresentcommandsinagraphicsinterfaceare…….
A.Icons
B.Cursors
C.Symbols
D.Graphics

20.Thecomputerethicalissuethatdealswiththeresponsibilityofcontrolling
theavailabilityanduserofdatais……..?
A.Access
B.Ownership
C.Accuracy
D.Privacy

SECTIONB:(60marks)
Attemptallthequestionsinthissection
Alltheworkingmustbedoneinthespaceprovided

21.(a)(i)Whatiswordprocessing? (02marks)
………………………………………………………………………………………
………………………………………………………………………………………
(ii)Mentionthreeexamplesofwordprocessingsoftware (03

marks)
……………………………………………………………………………………….
……………………………………………………………………………………….
……………………………………………………………………………………….
(b)Describethreewaysinwhichpersonaldatastoredonthecomputer

canbe misused
(03marks)

…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…
(c)Statetwowaysofpreventingmisuseofpersonaldatastoredona

computer
(02marks)

…………………………………………………………………………………………………………………………………
……………………………………………

22.(a)Distinguishbetweenapplicationprogramsandsystem software
(02marks)

…………………………………………………………………………………………………………………………………
……………………………………………
(b)Givetwoexamplesofapplicationprograms (02marks)



…………………………………………………………………………………………………………………………………
……………………………………………
(d)System softwareisnormallygroupedintothecategories.Statethe

threecategories (03
marks)

…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…

23.(a)Defineacomputernetwork? (02marks)
…………………………………………………………………………………………………………………………………
……………………………………………
(b)DistinguishbetweenaLANandaWAN (02
marks)
…………………………………………………………………………………………………………………………………
……………………………………………
(c)Nameanythreetypesofnetworktopologies (03
marks)
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…
(e)Stateanythreerequirementsforconnectingacomputertointernet

(03marks)
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…

24.Acarshowroom ownersusesaspreadsheettostoredataaboutcarshe
sells.Thetablebelowshowsthepartofthespreadsheet.

A B C D E
1 Registration

Number
Previous
owners

Buying
price

Selling
price

Profit

2
3
4 KUP315 1 £3900 £4400 £500
5 ZAS546 2 £3500 £3900 £400
6 TRU234 1 £3450 £750
7 BWA456 4 £1950 £2200 £250
8 Average £3487.5
9

(a)Howmanycolumnsarethereinthispartofthespreadsheet? (01
mark)

………………………………………………………………………………………
(b)Circleonecellonthespreadsheetthatcontainstextdata (01

mark)
(c)WhatdatatypewasincellD6 (01mark)
………………………………………………………………………………………
(d)WhattypeofalignmentisbeingusedincellB4? (01mark)
………………………………………………………………………………………
(e)Theownerofthecarshowroom wantstocalculatethetotalprofitof

thesefourcars.WhatformulashouldhetypeincellE9? (01
mark)

………………………………………………………………………………………



(f)WritedowntheformulawhichwasusedtoobtainthefigureincellE4
(01mark)

………………………………………………………………………………………
(g)(i)WhatformulawouldbeusedtoobtaintheentryforcellC6?

(01mark)
………………………………………………………………………………………
(ii)WritetheentryforthecellC6

(01mark)
………………………………………………………………………………………
(h)(i)Whatformulacanbeusedtocalculatetheaverageofthebuying

price?
(01mark)

………………………………………………………………………………………
(ii)WhatistheaveragepriceinC8?

(01mark)
………………………………………………………………………………………

25.(a)“Thestoragecapacityofmycomputeris25GB”Explainthestatement
(02marks)

…………………………………………………………………………………………………………………………………
……………………………………………
(b)Mentiontwoadvantagesharddiskhasoverflashdisk (02
marks)
…………………………………………………………………………………………………………………………………
……………………………………………
(c)Whyarecomputergamesandotherprogramscommonlysuppliedon

CD-ROMs(Givetworeasons) (02marks)
…………………………………………………………………………………………………………………………………
……………………………………………
(d)(i)Whatare
 Impactprinters (01mark)
…………………………………………………………………………………………………………………………………
……………………………………………
 Laserprinters (01mark)
…………………………………………………………………………………………………………………………………
……………………………………………
(ii)Giveoneadvantageandonedisadvantageofalaserprinteroveradot
matrixprinter.
(02marks)
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………

26.(a)Differentiatedigitalcomputersfrom analogcomputers. (02marks)
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………
(b)Listanyfourcharacteristicsofminicomputers (04
marks)
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………
(c)(i)Writethecomputerrelatedabbreviation“PC”infull (01
mark)



………………………………………………………………………………………
(ii)GiveanythreeadvantagesofPC’sovermini-computers (03marks)
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…
SECTIONC:(20marks)
Chooseonenumberfrom thissection

27.Whyisitimportantforaschooltohaveawebsite? (20
marks)

28.Identifythehealthhazardsthatareassociatedwiththeuseofcomputers.
(20marks)

29.Describeanyfivedevicesusedforthestorageofdataonacomputer.
(20marks)

Candidate’sName:

………………………………………………..

Signature:……………………………………

(Donotwriteyourschool/centreNameorNumberanywhereonthisbooklet).
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SECTIONA:(20marks)
Attemptallquestionsinthissection.
1.RAM is……………….

A.Permanentmemory
B.Programmablememory
C.Readonlymemory
D.Workingmemory

2.Whichofthefollowingisnotapurposeofhyperlink?
A.Closingthecurrentwebbrowser
B.Jumpingtoanewwebpage
C.Openingane-mailprogram
D.Jumpingtoanotherpositiononthesamewebpage



3.Soundstoredandproducedbyacomputeris…………………..
A.Animation
B.Video
C.Synchronization
D.Audio

4.Theinventionofthe……………………definesthesecondgeneration.
A.Magneticcore
B.Transistor
C.Relay
D.Vacuum tubes

5.Theapplicationthatcanlinkaudioandvideointooneform is……………..
A. Wordprocessor
B. Multimedia
C. Spreadsheets
D. Groupware

6.The…………isanelectricalpathfordatatoflowfrom onepointto
anotherinacircuit.

A.System clock
B.Buffer
C.Bus
D.ALU

7.Acomputerprofessionalwhosebasicworkistowritesoftware
codeorinstructionsiscalleda……………..
A.Programmer
B.System analyst
C.Webdesigner
D.System manager

8. Theinternetservicethatenablesexchangeoftextmessagesinreal-time
is……

A.E-mail
B.Telnet
C.Chat
D.FTP

9.Datainacomputerisstoredinthe………………………format.
A.Character
B.Text
C.Digital
D.Multimedia

10.Spreadsheetsaremainlyusedtoperform………………………..
A.Calculations
B.What-elseanalysis
C.Functions
D.What-ifanalysis

11.Awebbrowserisanexampleof………………..software
A.Utility
B.Programminglanguage
C.System
D.Application

12.Theslidersortercommandisassociated
with………………………programs.

A.Wordprocessing
B.Spreadsheets
C.Presentation



D.Database
13.Theinterconnectionoftwoormorecomputerstoenable

communicationiscalled……………………..
A.Protocols
B.Processing
C.Browsing
D.Networking

14.Auniquefieldusedtoidentifyarecordinadatabaseiscalleda
…………….

A.Fieldkey
B.Privatekey
C.Primarykey
D.Recordkey

15.Off-shelfsoftwareareexamplesof…………………………….
A.Highlevellanguages
B.Applicationsoftware
C.Utilitysoftware
D.Operatingsystem

16.Whichdevicespecializesinproducinglinedrawingasanoutput?
A.Monitor
B.Laserprinter
C.Plotter
D.Dot-matrixprinter

17.Thewordprocessingterm similartoadictionaryiscalled
a………………….

A.Mailmerger
B.Spellchecker
C.Wordwrap
D.Wordscanner

18.The……………………..isanexampleofsystem softwarethatusesa
commandlineinterface.
A.DOS
B.Macintosh
C.Windows
D.Novel

19.The………………….AreinstructionsthatdirecttheCentral
ProcessingUnit(CPU)whattodowhenthecomputeris
switchedon.
A.Diskmemory
B.Applications
C.Firmware
D.Controlunit

20.Indatabasemanagementsystemsacollectionofinformation
aboutonestem isreferredtoasa…………………………………
A.Record
B.File
C.Field
D.Folder

SECTIONB:(60MARKS)
Attemptallquestionsinthissection.
Alltheworkingmustbedoneinthespacesprovided



21.(a)Explaintheterm spreadsheetsasusedincomputerstudies.
(02marks)

………………………………………………………………………………………………………………
……………………………………………………
(b)Namethreetypesofdatathatcanbeplacedina
spreadsheetcell.

(03marks)
(i)………………………………………………………………………………...
(ii)………………………………………………………………………………..
(iii)……………………………………………………………………………….
(c)Whatistheuseofaformulainaspreadsheet?
(01mark)
………………………………………………………………………………………………………………
……………………………………………………
(d)Describewithillustrations,howashopkeepercanuse
spreadsheetstokeeprecordsofher/hisbusiness.

(04marks)
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
……………………………………………….

22.(a)Listfouradvantagesofaharddiskoveracompactdisk(CD)
(04marks)

(i)………………………………………………………………………………
(ii)………………………………………………………………………………..
(iii)……………………………………………………………………………….
(iv)……………………………………………………………………………….
(b)Describethefollowing:
(i)Flashmemory
(02marks)
………………………………………………………………………………………………………………
……………………………………………………
(ii)OpticalCharacterRecognition
(02marks)
………………………………………………………………………………………………………………
……………………………………………………
(iii)Laserjetprinter
(02marks)
………………………………………………………………………………………………………………
……………………………………………………

23.(a)Whatiscomputercommunication?
(02marks)

………………………………………………………………………………………………………………
……………………………………………………
(ii)Stateanytwoadvantagesofusinge-mail.
(02marks)
………………………………………………………………………………………………………………
……………………………………………………
(b)Explainthefunctionsofthefollowing:
(i)Webserver
(02marks)



………………………………………………………………………………………………………………
……………………………………………………
(ii)FTP
(02marks)
………………………………………………………………………………………………………………
……………………………………………………
(iii)HTTP (02
marks)
………………………………………………………………………………………………………………
……………………………………………………

24.AseniorfourclassinNaluwelereS.S.hasformedaclub.Afile
namedCLUBMATESistobekeptbythesecretaryoftheclub.
ThedesignofCLUBMATEShasthefollowingfields:NAME,
MEMBERSHIP-NUMBER,SEX,AGEandTELEPHONE.
(a)SuggestaprimarykeyforCLUBMATES.Explainwhyitis
chosenastheprimarykey.

(03marks)
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………
(b)IfthelongestnameinaclassisSangalyambogo,suggest
theminimum fieldlength.

(01mark)
…………………………………………………………………………………
(c)WhyisitnotagoodideatousethefieldAGE?Suggestan
appropriatefieldnameandtype.

(03marks)
Reason…………………………………………………………………………………………………
…………………………………………………………
Fieldnameandtype…………………………………………………………..
…………………………………………………………………………………
(d)Suggestappropriatedatatypesforthefollowingfields.

(03marks)
(i)MEMBERSHIP-NUMBER………………………………………………
(ii)SEX………………………………………………………………………..
(iii)TELEPHONE……………………………………………………………

25.(a)Giveanytwowaysofclassifyingcomputers.
(02marks)

………………………………………………………………………………………………………………
…………………………………………………...
(b)Differentiatebetweenthefollowingterms:
(i)Analoganddigitalcomputers
(02marks)
………………………………………………………………………………………………………………
……………………………………………………
(ii)MainframecomputersandMicro-computers.
(03marks)
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………
(c)Listanythreetypesofmicro-computers.



(03marks)
(i)………………………………………………………………………………
(ii)……………………………………………………………………………...
(iii)……………………………………………………………………………..

26.(a)Stateanyfourfunctionsofoperatingsystems.
(04marks)

(i)………………………………………………………………………………
(ii)……………………………………………………………………………...
(iii)……………………………………………………………………………..
(iv)……………………………………………………………………………..
(b)Listanytwotypesofoperatingsystemscommonlyusedin
computers.

(02marks)
(i)……………………………………………………………………………….
(ii)………………………………………………………………………………
(c)(i)Whatisaprogramminglanguage?
(02marks)
………………………………………………………………………………………………………………
……………………………………………………
(ii)Differentiatebetweenmachinelanguageandhighlevel
languages.

(02marks)
………………………………………………………………………………………………………………
……………………………………………………

SECTIONC:(20marks)
Answeranyonequestionfrom thissection.
Answersaretobedoneintheanswerbookletprovided.

27.(a)Describeanyfourwaysinwhichcomputercrimesare
committed.

(b)Explainthewaysofsafeguardingagainstcomputercrimes.
(08marks)

28.Describethenatureandfeaturesofthefourcomputer
generations

(20marks)

29.Somepeoplebelievethatusingcomputerswillcause
unemploymentwhilstothersbelievethattheeconomicsurvival
ofasocietydependsonmakingevengreateruseofthe
computers.

30.Describehowcomputerscan;
(a)causeunemployment.
(10marks)
(b)bethebasisforeconomicsurvival

(10marks)


